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About Singapore 
Hospice Council
Established in 1995, Singapore Hospice Council (SHC), is a registered 
charity and an Institution of Public Character (IPC). We are an um-
brella body representing organisations that actively provide hospice 
and palliative care in Singapore.

SHC is committed to improving the lives of patients with serious 
illnesses and to giving support to the loved ones of these patients. It 
aims to promote hospice and palliative care; to advance public under-
standing; to enhance and support e�orts in service quality improve-
ment; to provide training for multidisciplinary team; and to act as 
the collective voice of hospice and palliative care.

Vision
Quality palliative care for everyone

Mission
Be the collective voice of the palliative care community to 
advance public understanding and champion for quality 
palliative care services

Values
Love, Care, Compassion
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Corporate 
Information
Charity Registration Number:  
1194

Institution of a Public Character (IPC) Number: 
HEF0026/G

Unique Entity No. (UEN): 
S95SS0013E

Registered Address and Principal Place of Business:
535 Kallang Bahru #03-09
GB Point, Singapore 339351

Bankers:
DBS Bank Ltd
CIMB Bank Berhad
Maybank Banking Berhad

Independent Auditor: 
Tan, Chan & Partners

Legal Counsel (Pro Bono): 
Adsan Law LLC 

Charity Trustee:                  	
Dr Seet Ai Mee

Board Members: 

Chairman 	 	
Mr Robert Chew

Vice-Chairman 	
Dr Chong Poh Heng

Honorary Secretary 	
Dr Wu Huei Yaw

Honorary Treasurer 	
Mr Albert Ching

Board Members 	
Dr Angel Lee 
Dr Mervyn Koh
Sr Geraldine Tan
Mr Adrian Peh JP
Ms Wee Ai Ning
Mr Patrick Yong
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Our Member Organisations

A�liate Members

Ordinary Members

Special Members
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ast year, Singapore Hospice Council (SHC) be-
gan a new chapter with an inaugural ten-mem-
ber Board that aims to strengthen the Council’s 
ability to serve our community and impact 

more lives.  I am proud to present the annual report 
FY23/24 that celebrates the remarkable achievements 
made possible with the support of our community: 
Member Organisations, medical fraternity, community 
and grassroots partners, donors, sponsors and vol-
unteers.  Our accomplishments would not have been 
possible without these collective e�orts, which inspired 
us to theme this annual report “Partnerships Today, 
Milestones Tomorrow”. I want to extend my heartfelt 
gratitude to each of you for your unwavering dedication 
and commitment to our shared vision of quality pallia-
tive care for everyone.

Over the past year, we have taken signi�cant steps 
towards the goals outlined in the 2023 National Strategy 
for Palliative Care unveiled by Health Minister Ong Ye 
Kung at our 8th Singapore Palliative Care Conference 
(SPCC 2023). The framework focuses on three focus 
areas: Access, Quality and Palliative Care Environment, 
with eleven recommendations, implementation plans 
and indicators to track progress.  It is an important work 
that SHC fully supports and plays key and leading roles 
in some areas. SHC appreciates the Ministry of Health 
for their ongoing support, and we value its increased 
focus on palliative care as our population ages rapidly.

On this note, I commend the SPCC 2023 Organis-
ing Committee and the dedicated SHC sta� for deliver-
ing a vibrant, engaging and successful conference.  Their 
e�orts have �rmly placed Singapore Hospice Council 
and SPCC among renowned global palliative care con-
ferences. With over 700 participants from local and in-
ternational communities converging to learn, exchange 
ideas, and foster innovation, the event truly uni�ed our 
palliative care community. I encourage you to partici-
pate in the forthcoming conferences organised by the 
SHC team, as I am con�dent they will maintain the same 
level of excellence and impact.

Another milestone event was the 10-day Live Well. 
Leave Well. Festival organised by SHC to commemo-
rate the annual World Hospice and Palliative Care Day. 
This was a platform where we unveiled not one, not 
two, but three impactful initiatives!  These include: a 
brand-new SHC Podcast series, a book for caregivers of 
paediatric palliative patients titled “When a Child Has 
Serious Illness”, and the SHC Helpline – a resource for 
people seeking information about palliative care. These 

A Message from our  
Chairman

MR ROBERT CHEW
Chairman, Singapore Hospice Council

L
initiatives, along with the festival’s talks and workshops, 
backed by the support of our member organisations and 
community partners, have signi�cantly raised awareness 
about palliative care and advocated for a digni�ed end of 
life for all.

In December 2023, SHC also successfully rolled out 
the Home Hospice Capacity Dashboard to streamline 
the referral process, allowing patients to receive home 
palliative care in a timely manner.  The team is currently 
working on the capacity dashboard for inpatient hospic-
es and palliative care wards.

As we celebrate these accomplishments, I am �lled 
with profound gratitude for every fraternity member 
who has contributed their time, resources, and expertise 
to our cause. More than 100 palliative care profession-
als serve professionally on numerous committees and 
workgroups.  Many more provide expert sharing during 
the monthly Multidisciplinary Forums (MDFs) and Meet 
The Expert series targeted at healthcare professionals 
and the general public, respectively. Their unwavering 
commitment has been the driving force behind our suc-
cess, and it is through our continued collaboration that 
we will continue to make a meaningful di�erence in the 
lives of those we serve.

Looking ahead, I am �lled with optimism and 
determination as we embark on the next phase of our 
journey.  We invite you to join us in advancing the next 
phase of our hospice and palliative care movement, 
honouring the legacy of our pioneers and touching more 
lives. Let us ensure that this movement that refuses to 
die continues to thrive and persevere through our collec-
tive partnerships today, paving the way for making more 
milestones tomorrow.
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Our Board
The Singapore Hospice Council is led by Board Members who are all volunteers. They bring a wealth of experience and knowledge in their respec-
tive �elds and professions, supporting the charity’s journey to champion quality palliative care for everyone.

Mr Robert Chew
Chairman

Dr Mervyn Koh
Board Member

Dr Angel Lee
Board Member

Dr Chong Poh Heng
Vice-Chairman

Sr Geraldine Tan
Board Member

Dr Wu Huei Yaw
Honorary Secretary

Mr Adrian Peh JP
Board Member

Mr Albert Ching
Honorary Treasurer

Ms Wee Ai Ning
Board Member

Mr Patrick Yong
Board Member
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Our Year in 
Numbers

10
Multidisciplinary 
Forum (MDF) Sessions

3,302
MDF Attendees

8
Ask the Expert 
Sessions

255
Ask the Expert 
Attendees

16
Palliative Care 101 
Sessions

736
Palliative Care 101 
Attendees

85,260
Resources distributed

274
Active Volunteers

1,680
Volunteering hours

39
Ambassadors
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Year in Review



Events and Programmes
8 th  Singapore Palliative Care Conference

The Singapore Palliative Care Conference (SPCC) is a biennial conference organised by 
SHC. The four-day event brought together a communit y of stakeholders in palliative care 
for a rich learning and networking experience. With  the theme of Building Collaborative 
Communities, the conference aimed to encourage inclusivity, multidisciplinary 
teamwork, as well as open dialogue for learning in the �eld of palliative care among 
di�erent disciplines in both inpatient and communit y settings. 

Over 700 participants from all over the world were present for an exciting programme 
of plenaries and track sessions. Distinguished speakers and experts shared the 
latest �ndings and engaged in exciting discussions and exchange of valuable ideas. 
Additionally, over 150 abstract posters showcased the latest research and heartfelt 
dedication of the palliative care community.  

The Singapore Palliative Care Conference (SPCC) marks a signi�cant 
milestone in our mission to deliver the highest quality of palliative 
care and support for everyone. It served as a valuable platform to foster 
strong relationships within the palliative care community, bringing 
together a diverse group of multidisciplinary professionals for a rich 
learning and networking experience. We heard insightful presentations 
from experts, discussing ideas that broadened our perspectives. The 
conference is a testament to the cohesive e�ort to enhance palliative 
care standards and capacity.

Dr Grace Yang, SPCC 2023 Organising Committee Chair
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The Cynthia Goh Palliative Care Institute (CGPCI) was also launched at the opening 
ceremony which aims to build palliative care capaci ty and capability to meet future 
palliative care needs in Singapore and the Asia Paci�c region.

It’s been wonderful to see the world leading work that’s been done in 
Singapore and the really clinically relevant questions that have been 
discussed and debated. I am really proud to see the nurse leaders and 
the allied health leaders; it is a truly interdisciplinary e�ort and I think 
that the conference organisers and the sector in Singapore should be 
really proud.

Prof Meera Agar, University of Technology Sydney, Australia
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Live Well. Leave Well. Festival

To mark World Hospice and Palliative Care Day annually in 
recognition of the critical role of hospice and pal liative care for 
individuals with serious illnesses and their famili es, SHC organised 
the Live Well. Leave Well. (LWLW) Festival at The Plaza at the National 
Library Building. Over ten days, the festival featu red programmes with 39 partners. On 
top of booths, there were 17 engaging talks and webinars, and 7 interactive workshops to 
showcase di�erent disciplines of palliative care.

Launch of SHC Helpline 

In the spirit of making palliative care 
more accessible, the SHC Helpline was 
launched during the LWLW Festival. 
To support patients and caregivers 
after o�ce hours, the SHC Helpline 
is in operation between 9am-9pm on 
weekdays, and 9am-6pm on weekends 
and public holidays.  

Launch of When a Child Has Serious Illness  

Palliative care is not just for the elderly. Supporting children with life-limiting 
illnesses and their families, the group of healthcare professionals behind SHC’s When 
a Child Has Serious Illness often struggled to �nd relevant resources that �t the local 
context. The book, launched by Ms Rahayu Mahzam, now Minister of State for Health, 
and presented to SHC 
Member Organisations, 
charities supporting 
seriously ill children and 
their families, libraries, 
and institutes of higher 
learning, o�ers insights and 
practical advice for parents. 
These include supporting 
a sick child, making 
di�cult decisions, and 
communicating with family.  

Launch of Live Well. Leave Well. Podcast 

Through the Live Well. Leave Well. Podcast, SHC encourages open discussions about 
death and dying, and shares how palliative care can help relieve su�ering and empower 
patients and families in their end-of-life journey. Launched during the LWLW Festival, 
each episode is themed around life values such as Dignity, Strength, and Love, and 
features perspectives from the world of palliative care, from caregivers, patients, and 
healthcare professionals. Podcast guests include actors Ramesh Panicker, Lim Yu Beng, 
and many more.
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SHC Ambassador Programme

SHC aims to advance public understanding 
of hospice and palliative care through 
a team of committed and trained 
ambassadors. 

Helen Ding, SHC Ambassador and caregiver 
to her late father, knows the importance of 
palliative care. 

In 2016, Helen’s father was diagnosed with 
pancreatic cancer. She had anticipated that her father would su�er at the end of life, but 
when the Assisi Hospice palliative home care team stepped in, Helen found that they 
were able to relieve her father of his symptoms and pain.

It was the warmth of the palliative care team that inspired Helen to join SHC as an 
Ambassador.

Ambassadors, like Helen, are trained in Palliative Care 101. They share about palliative 
care and end-of-life matters with at least 20 frien ds and family in the span of two years 
and distributes SHC Outreach Kits, containing palli ative care resources to them. Helen 
enjoys participating in SHC events that allow her t o talk to the old and the young about 
palliative care.

Within the last �nancial year, 
39 individuals have signed 
up as SHC Ambassadors. 
These champions of 
palliative care have in turn 
equipped 80 others with 
knowledge of end-of-life 
matters and palliative care.

#SHCLiveWellChallenge

Singapore Hospice Council organised the #SHCLiveWellChallenge from 26 August to 
8 October 2023, a virtual fundraising event that en compassed cycling, running and 
walking. Over six weeks, individual participants pl edged to cover target distances and 
reached out to their family and friends for donatio ns. The campaign culminated in an 
in-person �nale event at the SHC Live Well. Leave Well. Festival, where BFT GB gym 
members and the public signed up to clock distances on skiing, rowing and cycling 
exercise machines, raising a total of $60,000! 

Being an Ambassador and speaking 
to others has made me less afraid 
of talking about death. Death and 
ageing are natural parts of life 
and even give meaning to life. By 
reaching out to others I hope to bring 
them warmth in the face of death.

Helen Ding, SHC Ambassador

The good work SHC does will impact all of us. As neighbours, I see how 
much heart they put into their mission daily, and this has motivated me to 
support the cause.

BFT GB’s Richardo Chua, a strong supporter of SHC
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Outreach Events with Partners

SHC had a plethora of outreach events with our valued partners, focused on engaging 
stakeholders across di�erent demographics. 

• 	 Partnering with the Ministry of Health (MOH), SHC w as at the pre-planning 
roadshows at Yishun, Tampines, Bedok and Toa Payoh. 

• 	 SHC also had the opportunity to promote active and healthy ageing in the Active 
Ageing Carnival at Potong Pasir and the Health Fiesta at Woodlands.

• 	 SHC also sought to encourage intergenerational bonds and conversations through 
Project Happy Apples. 

We hope to continue building a cohesive palliative care community through our valued 
partnerships with more outreach events to come.

Palliative Care 101

Launched in 2022, Palliative Care 101 is a free course conducted by SHC in English, 
Mandarin, or Malay. This �nancial year, SHC conduct ed 16 Palliative Care 101 sessions 
and equipped 736 individuals with knowledge of pall iative care, end-of-life matters, 
and the relevant community resources available to support patients with life-limiting 
illnesses and caregivers. Besides the general public, SHC has brought Palliative Care 101 
sessions to more communities through social service agencies, educational and religious 
institutions, and organisations.

The PC101 was Hope Centre’s �rst time 
organising a caregiver-focused programme. We 
wanted caregivers to know how to have end-of-
life conversations with their loved ones and be 
aware of relevant community resources that are 
available. At the end of the session, we received 
positive feedback from participants that the 
session was informative and clear. Thank you 
Singapore Hospice Council, for conducting PC101 at our 
centre and for bringing resources for participants to take home to support them 
in their care-giving journey.

Ms Yeo Keng Suan of Hope Centre

We brought PC101 to our community because we wanted our members to be 
informed of the resources available to them on pall iative care. As death is always 
reminded in the Islamic faith, we also hope that th e course would help our 
community re�ect on their attitudes towards death. They now understand the 
importance of preparing for death. With our members  more willing to have end-
of-life conversations, we can better assist them in  planning for their end-of-life, 
in both physical and spiritual matters.

Muhammad Khidir Bin Haji Mohamed Ibrahim (Ustaz), Assistant 
Head, Dakwah & Community Engagement, Al-Muttaqin Mosque
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Leaders Forum: Life and Death Matters

The inaugural forum was held in conjunction with th e 8th Palliative Care Conference 
to encourage open, inclusive conversations about end-of-life matters and promote 
understanding and awareness of death literacy. Leaders helming ethnic and religious 
groups, youth groups and social service agencies convened to discuss perspectives and 
explore opportunities to in�uence change and encour age end-of-life conversations 
within their respective communities. 

NLB Live Well. Leave Well. Exhibition

The Live Well. Leave Well. Exhibition spanned 9 months in partnership with NLB in 
5 public libraries across various regions in Singapore (Sengkang, Woodlands, Ang Mo 
Kio, Bedok and Jurong). The exhibition aimed to foster greater public engagement, 
centred on several 
key themes and 
values surrounding 
palliative care. 
By engaging the 
general public 
through touching 
anecdotes and 
informative 
resources, we hope 
to raise greater 
awareness and spark 
conversations on 
end-of-life matters.

Digital Health Awards

SHC is proud to have won several awards in the Digital 
Health Awards® 2023 Programme. Organised by The 
Health Information Resource CenterSM (HIRC), the 
Digital Health Awards® recognises the best digital 
innovations and resources in consumer and public 
healthcare internationally.

The Hospice Link received a Gold Award  
for the Digital Health Media/Publications 
(Newsletter) category. The Hospice Link is 
a quarterly thematic newsletter published 
by SHC to bring awareness and educate 
members of the public about palliative 
and hospice care in Singapore. We cover 
insightful information and share real-life 
stories contributed largely by our Member 
Organisations. 

“Palliative Care: what you need to know” 
received a Silver Award  for the Digital 
Health Media/Publications (Video Series) 
category. What is palliative care and where is 
it provided? Watch the videos in this series 
to �nd out how patients with life-limiting 
illnesses can receive palliative care in 
Singapore.
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Community Signposts

An SHC Community Signpost is more than just a physical location with palliative care resources. It is a group of 
committed volunteers and community leaders with the  heart for providing information signposting to pal liative 
care resources to patients facing life-limiting ill nesses and their families. Trained by SHC in palliative matters and 
communication competencies, these groups that make up the Community Signposts around Singapore are well-
equipped to support those around them to gain access to palliative and hospice services.

Hospice Capacity Dashboard

SHC launched the Home Hospice Capacity Dashboard as part of its commitment to improving the quality of  
palliative care services in Singapore. The portal was designed to expedite hospice care referrals through a 
smooth and harmonious process by providing healthcare professionals, including general practitioners a nd 
specialists, with an accessible and streamlined platform.

Since the launch of Phase One: Home Hospice Capacity, the dashboard has involved 401 users, 
with this �gure continuing to grow. SHC seeks to co ntinually engage novel technological 
developments in its e�orts to make palliative care upstream, by further engaging non-
palliative healthcare professionals in palliative c are. Work on Phase Two: Inpatient 
Hospice Capacity has commenced.

Primary Care Study

The Primary Care Survey formed a key part 
of SHC’s e�orts in quality improvement. 
The study consisted of quantitative 
survey; and focus group discussions 
and interviews. With increased focus 
on making palliative care more 
upstream for healthcare 
professionals, the primary 
care survey aimed to assess 
primary care doctors’ 
awareness and attitudes 
towards palliative care. 
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Quality Improvement
National Palliative Care Quality Improvement (NatPallQI) Programme

The National Palliative Care Quality Improvement (NatPallQI) Committee partnered palliative care institutions to improve the quality of care for 
patients and their loved ones. This initiative is supported by the Ministry of Health.

A.	 National Guidelines for Palliative Care (NGPC)

Two virtual roadshows were organised on August 2 and August 8 for the national 
guidelines self-assessment. In FY2023, the national guidelines self-assessment was 
conducted in tandem with the benchmarking pilot exercise and a survey seeking to 
understand institutional processes.

• 	 22 out of 28 institutions (25 out of 31 services) p articipated in the national 
guidelines self-assessment and the data collected will be submitted in a report in 
FY2024.

• 	 20 out of 28 institutions (23 out of 31 services) p articipated in the benchmarking 
pilot exercise, providing valuable information abou t the feasibility of data 
collection for the development of benchmarking indi cators.

• 	 19 out of 28 institutions (22 out of 31 services) p articipated in the survey seeking to 
understand institutional processes.

The Paediatric Palliative Care Guidelines Workgroup was convened in Jan 2024 and 
led by Dr Chong Poh Heng. The workgroup is working on developing the paediatric 
guidelines in FY2024 and intends to pilot the self-assessment workbook in FY2025.

B.	 The Minimum Dataset (MDS) 

The National Palliative Care Minimum Data Set (MDS) provides data on patient 
demographics and primary diagnoses for specialised palliative care services at di�erent 
levels — institutional, sectorial, and national. 

For the FY2023 report, we have added on reporting of year-on-year trends starting with 
comparisons between FY2021 and FY2022. Key �ndings in the FY2023 report were:

16,084
Service Referrals

56%

of palliative patients had cancer diagnoses  
(The top three cancer diagnosis groups were cancer of the digestive organs, 
respiratory and intrathoracic organs and breast.)

44 %

of palliative patients had non-cancer diagnoses  
(The top three non-cancer diagnosis groups were diseases related to the 
respiratory system, circulatory system, and genitourinary system.)

9,175 of 11,834
palliative care patients demised between April 2022 and March 2023

11,834
Unique Patients
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• 	 From FY2021 to FY2022, we saw an increase in unique patients served from 10,891 
to 11,834. This increase was contributed predominantly by a growing number of 
patients with non-cancer — 4,278 in FY2021 to 5,291 in FY2022. 

• 	 The median duration of palliative care before death  was 20 days (interquartile 
range [IQR] 5-65 days) in FY2022, compared to 22 days (IQR 6-66 days) in FY2021, 
despite recommendations of multi-disciplinary care for 3-4 months to realise the 
full bene�ts of palliative care. 1 

• 	 Among patients receiving specialist palliative care , proportion of hospital deaths 
were modestly reduced from 46% in FY2021 to 43% in FY2022. This was largely 
attributable to a rise in Inpatient Hospice and Pal liative Care Services (IHPCS) and 
Nursing Home deaths. This indicator may improve ove r time with future national 
interventions expanding capabilities to support dyi ng out of hospital. 

• 	 Waiting times from referral acceptance to �rst pati ent assessment for home hospice 
and inpatient hospice services have improved. In th e home hospice setting, the 
median waiting time from referral acceptance to �rs t patient assessment decreased 
from 3.0 days (IQR 1-6 days) in FY2021 to 2.0 days (IQR 1-6 days) in FY2022. In the 
IHPCS setting, the median waiting time from referra l acceptance to assessment 
remained stable at 1.0 day (IQR 0-3 days), and the proportion of patients waiting 
more than 7 days for IHPCS transfer decreased from 10.0% in FY2021 to 6.8% in 
FY2022.

1	 Davis MP, Temel JS, Balboni T, Glare P. A review of the trials which examine early integration 

of outpatient and home palliative care for patients with serious illnesses. Ann Palliat Med. 

2015;4(3):99-121. doi:10.3978/j.issn.2224-5820.2015.04.04

Palliative Care 
Setting

Median time from �rst patient 
assessment to death

7,187 
Acute Hospital

6,417
Home Care and  
Day Care

1,712 
Inpatient Hospice and 
Palliative Care Services

768 
Outpatient Clinic

44.7%

39.9%

4.8%

10.6%

20 days  (IQR 5-65 days)
Median time for all decedents

30 days
(IQR 10-77 days)
Cancer decedents

8 days
(IQR 2-36 days)
Non-cancer decedents
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C. The Caregiver Survey (CGS)

The annual Caregiver Survey (CGS) measures 
the experiences of bereaved caregivers, 
evaluating the care provided to both patients 
and caregivers during the �nal week of life 
across various palliative care settings. In 
2023, the surveys were conducted and the 
data submitted via an online platform which 
provided service providers with real-time 
visualisation of their results. A total of 
299 responses were received and the main 
�ndings in the 2023 report were:

•  There was overall improvement in 
caregiver experience, especially in the 
domains of information-giving and grief 
and bereavement support.

•  Patients and caregivers can be better 
supported emotionally. In the acute 
hospital setting, 75% of caregivers 
reported a positive experience, compared 
to 91% in IHPCS and 89% in home care.

•  There is potential for improvement 
in information provision for funeral 
services and arrangements in the acute 
hospital setting. 75% of caregivers in the 
acute hospital setting who needed this 
information felt that it was adequately 
provided. This has increased from 
2022 but remains an area for further 
improvement.

•  The ability of the clinical team to 
respond to changes in the family’s care 
needs can be further improved. 82% of 
caregivers across all settings reported 
a positive experience. Satisfaction was 
highest in the IHPCS setting (94%), 
followed by home care (84%) and acute 
hospital (71%).

Objective
To measure the experience 
of bereaved caregivers with 
regards to the care given to the 
patient and their caregivers in 
the last week of life.

Domains Surveyed
•  Healthcare delivery
• Psychosocial support
•  Information provision
• Training provision
• Out-of-o�ce hours care
• Grief and bereavement 

support
•  Overall care satisfaction

Participating Service 
Providers / Caregivers
22 service providers:
•  8 Acute Hospitals
•  7 Inpatient Hospice Palliative 

Care Services (IHPCS)
• 7 Home Care Services

Number of Bereaved Caregivers 
Surveyed: 299

Age

>80

61-80

41-60

21-40

Age and gender of respondents

MaleFemale

8 (5%)

60 (34%)

77 (44%)

32 (18%) 20 (17%)

52 (44%)

35 (30%)

11 (9%)

Ethnicity of 
Respondents

235
Chinese

48
Malay

9 
Indian

7
Others79%

48%

9% 2%
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Caregiver’s relationship to patient Among bereaved caregivers who were surveyed

The home remained the 
most common preferred 
place of death (PPOD)
Common reasons for patients 
not passing away in their PPOD:

• The care needs of patients 
were too high to be managed 
at home.

• There were insu�cient 
caregivers to provide care at 
home.

• Patients deteriorated too 
rapidly to be discharged.

Number of caregiving roles

181 (61%)
Child / child-in-law

1 role 2 roles 3 roles 4 roles 5 roles

30
(10%)

49
(16%)

73
(24 %)

76
(25%) 71

(24 %)

22 (7%)
Sibling

28 (9 %)
Parent

39 (13%)
Spouse / 
Partner

13 (4%)
Extended 

Family

11 (4%)
Others

3 (1%)
Friend

2 (1%)
Don’t wish 

to say

Overall care
93% of caregivers were satis�ed with overall care*.  
*On a scale from 1 to 10, those who scored at least 7 out of 10.

Emotional support
91% were satis�ed with the emotional support provided by the 
clinical team in the IHPCS setting, compared to 89% in home care 
and 75% in the acute hospital.

Grief and bereavement support
87% of caregivers who needed emotional support after their 
loved one passed away felt it was su�cient, and 82% who needed 
educational information on coping with grief felt it was su�cient. 
This has seen improvement from 2022.

Information about funeral services and 
arrangements
84% of caregivers who needed this information felt that it was 
adequate. This has improved from 67% in 2022.
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D. Quality Improvement (QI) Training

In conjunction with the Singapore Palliative Care Conference 2023, a series of four 
quality improvement training sessions were conducted spanning from 30 June to 3 July. 
An internationally recognised expert in oncology quality assessment and palliative 
care, A/Prof Arif Kamal, Chief Patient O�cer at American Cancer Society and Associate 
Professor at Duke University School of Medicine, was also invited by the National 
Palliative Care Quality Improvement (NatPallQI) committee to share his work and 
expertise.

Date Title Attendees

30 June 2023 Closed-door Discussion Meeting NatPallQI Committee 
Members and A/Prof Arif 
Kamal

1 & 2 July 2023 Singapore Palliative Care Conference 
2023
• QI-IN-ACTION: Building 

Collaboration Within and Beyond
• QI in Palliative Care: Building 

Blocks to Systems Level Change
• Collaboration Beyond!

119 individuals on-site, 
and 4 individuals viewed 
the video on demand

3 July 2023 Post-conference Workshop: 
Collaborating and Building QI 
Capabilities across Palliative 
Communities

39 doctors, 46 nurses, 27 
allied health professionals 
and 44 from other job roles 
across 57 institutions
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Making Palliative Care  
Everyone’s Business

Strengthening Value-Add Services and Connections with Member 
Organisations

Central to our mission is being a relevant umbrella body to our Member Organisations. We will 
continue to enhance our suite of value-add services, providing them with the resources and support 
they need to deliver quality palliative care and be that important collective voice. We aim to  
become a consolidated learning and well-being hub for our Member Organisations and the  
palliative care community. 

Strengthening Partnerships and Collaborations

SHC is constantly seeking new collaborations to expand our reach and impact. It is our hope that 
by working closely with government agencies, healthcare providers, community partners and other 
stakeholders, SHC can create a more comprehensive and supportive ecosystem for palliative care. 
The year ahead is �lled with initiatives to strengthen partnerships and collaborations with the wider 
community including the 10-day Live Well. Leave Well. Festival and multiple Leaders Forums. We hope 
to continue building the foundations of compassionate communities where primary care doctors work 
in tandem with palliative care specialists, where institutions situated in the heartlands have the heart 
and know-how to support the dying and those caring for them.

Exploring New Initiatives and the Blue Ocean

To remain at the forefront of the palliative care landscape, we look to continue exploring new 
and innovative initiatives. The analogy of the blue ocean – referring to the avenues of bountiful 
opportunities for growth and expansion, is one that we fervently adopt. We hope to lay the foundations 
for exploring broader horizons. A key highlight of these initiatives will be the newfound engagement 
with youths, adoption of innovative solutions and use of digital and technology tools. SHC looks to 
stay at the forefront of emerging trends, plan and innovate, driven by data, as our way of staying  
ahead of the game.

he last �nancial year has been a transformative period 
for the Singapore Hospice Council (SHC), marked by 
signi�cant achievements and growth.  As we look ahead 
to the coming year when we mark our 30th anniversary, 

the SHC is well poised to build on our strong foundation, design 
clear strategies and set out priorities to further achieve our goals. 

Our vision of “Quality Palliative Care for Everyone” continues 
to drive our e�orts, and we are excited to share our plans and 
strategies for the upcoming year.

T

MS SIM BEE HIA
Executive Director, Singapore Hospice Council
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Amplifying the SHC Branding and Positioning

As we venture into new horizons, a strong brand is necessary to amplify the impact of 
our work.

We want to ensure that our conferences, forums, and resources are known and available 
to healthcare professionals and the general public, positioning SHC as a thought-leader 
and hub for quality palliative care.

For the wider community and their leaders, SHC will continue to ensure productive 
collaboration with social services agencies, religious groups, institutes of higher 
learning and community organizations. By engaging with more leaders and 

stakeholders, SHC hopes to set itself as a valued partner of all community leaders. 
Through our many more public engagements we strive for people from all walks of life 
to recognise SHC as their advocate for a quality end-of-life. 

We are con�dent that these strategic initiatives will signi�cantly impact the quality of 
palliative care in Singapore as we strive to create more compassionate communities 
for individuals and families facing end of life. We remain deeply committed to our 
vision of a society where every individual facing life-limiting illness receives the care 
and support they deserve. Together, with our dedicated sta�, partners, volunteers and 
supporters, we will continue to make a signi�cant di�erence to those we serve. 

Join us and make palliative care your business.  Everyone deserves a good death. 
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Statement of Corporate Governance
The Singapore Hospice Council (SHC), as an Institution of a Public Character (IPC), is committed to good governance and 
management practices and seeks to comply with the Charity and IPC regulations and Code of Governance for Charities 
and Institutions of a Public Character. 

1. Governing Board 

Board Governance

The Board of SHC has the duty to ensure compliance with SHC’s constitution and all 
the relevant laws and regulations. Its primary responsibility is to promote the interest 
of SHC in accordance with its objectives. 

Roles and Responsibilities of the Board 

1. Ensure compliance with all regulations pertaining t o good governance.
2. Oversee the strategy that ensure the objectives of SHC are met.
3. Account for SHC’s performance so that the resources and e�orts deliver the 

outcomes and bene�ts to the members of SHC, the community at large and SHC’s 
role in the region.

4. Devise and solicit philanthropic giving and grants that help to meet the objectives 
of SHC.

The following nominees were appointed as Board Members on 1 Jan 2023.

Chairman   Mr Robert Chew
Vice-Chairman   Dr Chong Poh Heng
Honorary Secretary  Dr Wu Huei Yaw 
Honorary Treasurer  Mr Albert Ching
Board Member    Dr Angel Lee
Board Member   Dr Mervyn Koh 
Board Member   Sr Geraldine Tan
Board Member   Mr Adrian Peh JP 
Board Member   Ms Wee Ai Ning
Board Member   Mr Patrick Yong

Ms Sim Bee Hia was appointed as Executive Director, the key management executive on 
1 March 2022.

Enterprise Risk Management

The Board appoints the Audit and Risk Committee to oversee risk management. The 
Audit and Risk Committee reviews the overall adequacy and e�ectiveness of risk 
management and internal control systems. The Board and Management are responsible 
for the e�ective implementation of risk management strategies, policies and processes 
to facilitate the achievements of SHC’s operational and strategic objectives. Key risks 
are identi�ed, addressed and reviewed on an ongoing basis.

Board Recruitment, Training, and E�ectiveness Evaluation

SHC continually ensures that the Board provides a diversity of skills, knowledge and 
experience. To ensure an e�ective Board succession plan, the Nomination Committee 
identi�es people with the desired competencies to ensure that SHC runs well and 
operates responsibly so that it will continue to be e�ective, credible and sustainable. 
A list of potential Board candidates is developed and discussed at least one year before 
the end of the current term.

New members are inducted to the Board through an orientation programme and 
guidance from the Chairman and other experienced Board Members. All members 
are encouraged to attend courses or workshops on governance organised by the 
Commissioner of Charities. In addition to serving on the Board, members are also 
invited to join SHC’s major events like conferences, forums, volunteer appreciation and 
fundraising to help members understand more about SHC’s services on the ground.

The Board is guided by the best practices as set out in the Code of Governance for 
Charities, Institutions of a Public Character and Charity Transparency Framework. The 
Nomination Sub-Committee will evaluate the e�ectiveness of the Board and identify 
areas of improvement.
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Council Composition

For the FY 2023-2024, the Council comprised of 23 representatives of Member Organisations. 

The following are the Member Organisations and their representatives:

Organisation Type of Member
Representative

(Date appointed in Council)

Dover Park Hospice 
(DPH)

 Ordinary
(Founding Member)

Dr Mervyn Koh 
(since 2 September 2021)

HCA Hospice Care (HCA) Ordinary
(Founding Member)

Dr Chong Poh Heng  
(since 13 August  2015)

Singapore Cancer 
Society (SCS)

Ordinary 
(Founding Member)

Mr Albert Ching  
(since 12 September 2019)

Catholic Welfare 
Services (CWS) / St 
Joseph’s Home (SJH)

Ordinary 
(Founding Member)

Sr Geraldine Tan 
(since 31 July 1995)

Assisi Hospice (AH) Ordinary Ms Choo Shiu Ling
(since 29 August 2017)

Metta Hospice Care 
(MHC)

Ordinary Ms Felicia Wee
(since 1 July 2022)

MWS Home Care and 
Home Hospice (MWS)

Ordinary Dr Dennis Chia
(since 24 September 2020)

Ren Ci Hospital (RCH) Ordinary Dr Tan Hong Weng
(since 21 January 2021)

St Andrew’s Community 
Hospital (SACH)

Ordinary Dr Angel Lee
(since 13 August 2015)

St Luke’s Hospital (SLH) Ordinary Dr Pope Andrew Villarosa 
Samson

(since 29 August 2017)

Tsao Foundation (TF) Ordinary Ms Jasmine Wong 
(since 24 September 2020)

Tzu Chi Foundation 
(Singapore) / Buddhist 
Compassion Relief (TCF)

Ordinary Dr Edwin Lim
(since 30 May 2019)

Alexandra Hospital 
(ALEXANDRA) 

Special Dr Yong Woon Chai 
(since 23 July 2020)

Changi General Hospital 
(CGH)

Special Dr Koh Lip Hoe
(since 19 July 2012)

Khoo Teck Puat Hospital 
(KTPH)

Special Dr Laurence Tan
(since 2 September 2021)

KK Women’s & 
Children’s Hospital 
(KKH)

Special Dr Siti Nur Hanim Binte 
Buang

(since 2 September 2021)

National Cancer Centre 
Singapore (NCCS)

Special Dr Patricia Neo
(since 28 July 2011)

Ng Teng Fong General 
Hospital (NTFGH)

Special Dr Norhisham Bin Main
(since 18 August 2016)

Sengkang General 
Hospital (SKH)

Special Dr Shirlyn Neo
(since 1 April 2022)

Singapore General 
Hospital (SGH)

Special Dr Natalie Woong
(since 1 August 2022)

SingHealth Community 
Hospitals (SCH)

Special Dr Loo Yu Xian
(since 12 September 2019)

Tan Tock Seng Hospital 
(TTSH)

Special Dr Neo Han Yee
(since 1 August 2020)

Woodlands Health 
(WHC)

Special Dr Raymond Ng
(since 2 September 2021)
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Board Meetings

The Board has met on the following dates:
1. 4 May 2023
2. 3 August 2023
3. 2 November 2023
4. 15 February 2024

The Board Members’ attendance are as follows:

2. A�liate Members

Organisations who have an interest in hospice and palliative care or, commercial 
organisations providing hospice care can apply to be A�liate Members. A�liate 
Members may appoint one representative to attend General Meetings of SHC in 
accordance with Article 12.6 of the Constitution but they have no voting rights. 

Lien Centre for Palliative Care (LCPC) and The Palliative Care Centre for Excellence in 
Research and Education (PalC) are A�liate Members of SHC. 

3. Roles and Responsibilities of Sub-committees and 
Programme Leads  

Governance

Executive Committee (EXCO)
1.  Oversees the operations of SHC.
2.  Reviews and approves all matters submitted by the various programme leads and 

others such as annual budget, strategies and policies before they are tabled for 
Board’s approval. 

3.  The Executive Director reports to the EXCO and updates them on the operations 
and development of SHC.

4.  Evaluates the performance of the Executive Director.

Nomination Committee 
1.  Review new candidates for election as Board Members so as to satisfy the objective 

of having the right mix of skills, experience and c ompetency in the Board.
2.  Review candidates’ suitability for co-option to the  Board to �ll board vacancies as 

and when they arise.
3.  Recommend to the Board concerning the re-election/r e-appointment of O�ce 

Bearers and Board Members to chair committees of the Board, pursuant to the 
Corporate Goverance Code, Charity Council or equal.

Name of Council Member Meetings Attended

1 Mr Robert Chew (Chairman) 4/4

2 Dr Chong Poh Heng (Vice-Chairman) 3/4

3 Dr Wu Huei Yaw (Honorary  Secretary) 4/4

4 Mr Albert Ching (Honorary Treasurer) 2/4

5 Dr Mervyn Koh 3/4

6 Dr Angel Lee 4/4

7 Sr Geraldine Tan 4/4

8 Mr Adrian Peh JP 3/4

9 Ms Wee Ai Ning 4/4

10 Mr Patrick Yong 3/4
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Finance Committee 
1.  Review budgets prepared by the Secretariat.
2.  Establish �nance processes and procedures. 
3.  Ensure regular and accurate monitoring and accountability for funds and report to 

the Board on any �nancial irregularities and concer ns.
4.  Recommend �nancial guidelines to the Board (such as to establish a reserve fund or 

to obtain a line of credit for a speci�ed amount).
5.  Work with the Secretariat on �nancial reports and e nsure that reports are accurate 

and timely.
6.  Oversee short and long-term investments, unless the re is a separate investments 

committee. 
7.  Advise the Secretariat on �nancial priorities.

Audit and Risk Committee  

External Audit
1.  Recommend to the Board the appointment, reappointme nt and termination of the 

External Auditor, and approving the remuneration an d terms of engagement of the 
External Auditor.

2.  Oversee annual �nancial statement preparation and i ntegrity.
3.  Review and approve the external auditor scope of the audit.
4.  Review the results of the audit of �nancial stateme nts and consider signi�cant 

�ndings and recommendations of the External auditor s and management’s 
responses.

5.  Approve the audited �nancial statements before it i s tabled and approved by the 
Board.

6.  Review independence and objectivity of the External  auditor annually.
7.  Review and consider the results and e�ectiveness of the external audit.
8.  Periodically review and assess the performance of the external auditor.
9.  Liaise with the External auditors on any signi�cant  matters arising.
10.  Report to the Board of any �nancial irregularities,  concerns and opportunities.

Internal Audit
1.  Recommend to the Council the appointment, reappoint ment and dissolution of the 

Internal Auditor, and approving the remuneration an d terms of engagement of the 
Internal auditor.

2.  Review and approve the internal audit programme and request where appropriate 
that Internal Auditor undertake speci�c work.

3.  Review the results, e�ectiveness and objectivity of  the internal auditors’ reports 
and �ndings including recommended response on the a udit �nding to the Board.

4.  Review the e�ectiveness and performance of the service provided by Internal 
Auditor.

�
Whistleblowing and Fraud
1.  The Committee Chair shall be noti�ed of all reports  on whistleblowing matters and 

together with the ARC will arrange for independent investigation of such matters 
and appropriate follow-up action. 

2.  Review arrangements by which sta� may, in con�dence  and without fear, raise 
concerns about possible improprieties in matters of  �nancial reporting or other 
matters (such as commitment to quality work, profes sional judgement and values). 
Also, ensure arrangements are in place for the proportionate and independent 
investigation of such matters and for appropriate f ollow-up action.

3.  Consider other topics, as de�ned by the Council, su ch as the policies for preventing 
or detecting fraud, its code of corporate conduct/b usiness ethics and its policies for 
ensuring compliance with relevant regulatory and le gal requirements.

Enterprise Risk Management
1. Determine whether SHC has in place an e�ective and appropriate risk management 

framework, under which all signi�cant or material r isks are identi�ed, analysed, 
managed and reported to Council.�

2. Management is responsible for the e�ective implemen tation of risk management 
strategies, policies and processes to facilitate the achievement of SHC’s operations 
and strategic objectives.� Key risks are identi�ed,  addressed and reviewed on an 
ongoing basis, and mitigated where possible. These risks are then reported to the 
ARC.

3. Perform any other oversight functions requested by the Council or undertake any 
special investigations.

Other Matters

1.  The Committee may request the participation of advi sors from time to 
time, including but not limited to SHC employees, m anagement, or external 
consultants, to provide advice or information to th e Committee or to its members 
independently, with respect to any matter before or  related to the Committee, at 
SHC’s expense.
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Clinical Services Steering Committee (CSSC)

1.  Advocate and facilitate sustainable e�orts to achie ve SHC’s vision of quality 
palliative care for everyone.

2.  Act as a collective voice for the strategic vision of clinical services in palliative care 
in Singapore.

3.  Co-ordinate, recommend and review service standards and benchmarking to 
improve quality of palliative care services amongst  its Member Organisations. 

4.  Strategise on growing, building capacity and capabilities of healthcare professionals 
in palliative care;

5.  Oversee the following Committees and any other Committees as approved by the 
Board: 
a. National Palliative Care and Quality Improvement Co mmittee
b. Healthcare Professionals Committee 
c. Ethics Advisory Committee 
d. Caregiver Support and Patient Education Resource Committee

National Palliative Care Quality Improvement (NatPa llQI) Committee

This committee reports to the CSSC.

1.  Develop national benchmarking measures for the pall iative care sector, so as to 
foster sharing of best practices to achieve sector wide improvement. 

2.  Provide guidance on the development of new services or enhancement of existing 
services in the palliative care sector, including m anpower norms. 

3.  Conduct 2-yearly self-assessment audits across all SHC Member Organisations. 
4.  Implement revised psychosocial guidelines. 
5.  Mentor 2 Quality Improvement Projects. 
6.  Conduct annual collection of Minimum Data Set. 
7.  Conduct annual Caregiver Survey. 
8.  Pilot outcome measure in value-driven care domain. 
9.  Conduct QI workshops/seminars.
10.  Oversee the following subcommittees

a. National Guidelines for Palliative Care (NGPC)
b. Minimum Data Set (MDS)
c. Caregiver Survey (CGS)
d. Benchmarking and Service Development

Healthcare Professionals Committee (HPC)

This committee reports to the CSSC.

1. Advise steering committee and SHC secretariat as subject experts in palliative care, 
including acting as liaison to practitioners and/or  stories in relation to public media 
work where relevant. 

2. Guide content and collaterals development, as SHC reaches out to speci�c target 
groups across di�erent categories of health and soc ial care, or allied health 
providers.  

3. Catalogue and signpost di�erent streams of palliati ve care education in support of 
diverse learning needs; the latter can come from services, tertiary institutions or 
residency programmes.  

4. Organise forums, workshops and talks on palliative care, for knowledge transfer and 
to enhance competencies among di�erent disciplines and classes of providers. 

5. Raise awareness and understanding of palliative care and its supporting services 
in Singapore, to improve overall palliative care li teracy among providers, with the 
view to facilitate patient access.  

6. Advocate and facilitate the establishment of the Si ngapore Palliative Care Network 
under SHC; and 

7. Collate �gures and statistics including but not lim ited to training of healthcare 
professionals in palliative care, for reporting as and when required, for example by 
government or grant agencies.

Caregivers Support and Patient Education Resources (CSPER) Committee

This committee reports to the CSSC.

1. Identify and curate content for caregiver support a nd patient education materials 
to �ll gaps identi�ed; and 

2. Review caregiver support and patient education materials targeted at the general 
public for accuracy and fact checks.
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Ethics Advisory Committee (EAC)

This committee reports to the CSSC.

1.  The Ethics Advisory Committee (EAC) will provide ov ersight on behalf of Singapore 
Hospice Council (SHC) on matters relating to acceptable palliative care practices at 
regular intervals. The committee will help ensure t hat the queries on ethical issues 
raised are addressing correctly.

2.  The EAC will work closely to:
a.  Foster ethical issues raised by the Singapore Hospice Council and to make 

recommendations to it; 
b.  Prepare and explain position statements on ethical issues to the Singapore 

Hospice Council; and 
c.  Recommend means to promote an awareness of ethical principles and practices 

in palliative care amongst healthcare workers in pa lliative care.

4. Whistleblowing Policy

SHC has a whistleblowing policy to allow sta�, supp liers, contractors, partners and 
other stakeholders raise concerns or report malpractices and misconduct to the relevant 
authority in SHC. The policy aims to encourage the reporting of such matters in good 
faith, with the con�dence that persons making such reports will be treated fairly and 
with due follow-up action. All whistleblowers will be treated with con�dentiality. There 
is no known whistleblowing report in the FY ended 3 1 March 2024.

5. Disclosure and Transparency

The annual report is prepared to include informatio n on its programmes, �nancial 
a�airs, governance, Board/Council and its Managemen t. Audited Financial Statements 
are available on SHC’s website and information on SHC’s �nancials can be found in the 
Commissioner of Charities website.  

For the FY ended 31 March 2024, Board/Council members were all volunteers and were 
not remunerated for their services to SHC. There is no sta� serving as a Board/Council 
member. 

All Board/Council members declared that they were neither undischarged bankrupts or 
had been convicted of any o�ence in a court of law.

The annual remuneration of the highest paid sta� (c lassi�ed by remuneration band) for 
the past two years is set out below:

No paid sta� is a close member of the family of the  Executive Director or Board/Council 
Member, and whose remuneration each exceeds $50,000 during the year.

SHC compensates all sta� based on job content, job market practices which SHC takes 
reference to the salary guidelines provided by the National Council of Social Service. 
The factors to be considered when determining the entry salary of a new sta� shall be:

•  The individual’s quali�cations, relevant years of e xperience as well as the 
interviewers’ assessment of his calibre and potenti al and

•  Internal equity vis-a-vis salaries of existing sta�
•  The determination of entry salaries of new sta� sha ll be by the ED
 
SHC has the documented procedures in place for �nancial matters in key areas including 
Procurement procedures and controls, receipting, payment procedures and controls and 
System for delegation of authority and limits of ap proval.

Annual Remuneration FY2024

- between $200,001 and $300,000 1

- between $100,001 and $200,000 1
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Member Organisations

Board

Management 
Team

Singapore Palliative 
Primary Care Network 

Workgroup

Benchmarking 
Workgroup

Service Development 
Workgroup

Psychosocial and 
Spiritual Care (PSS) 

Workgroup

Paediatric 
Workgroup

Generalist Workgroup 
(to set up in FY25/26)

Benchmarking and 
Service Development 

Subcommittee

National Guidelines for 
Palliative Care (NGPC) 

Subcommittee

Minimum Dataset (MDS) 
Subcommittee

Caregiver Survey (CGS) 
Subcommittee

Healthcare Professional 
(HCP) Committee

National Palliative Care 
Quality Improvement 
(NatPalQI) Committee

Ethics Advisory 
Committee

Caregivers Support 
and Patient Education 
Resources (CaSPER) 

Committee

Clinical Services Steering 
Committee (CSSC)

Finance Committee

Audit & Risk Committee

Nomination Committee



List of Committees
Executive Committee
Mr Robert Chew – Chairman
Dr Chong Poh Heng  – Vice-Chairman
Dr Wu Huei Yaw – Honorary Secretary
Mr Albert Ching –  Honorary Treasurer

Nomination Committee
Dr Wu Huei Yaw – Chairman
Mr Robert Chew

Finance Committee
Mr Albert Ching – Chairman
Mr Adrian Peh
Dr Tan Kee Wee 

Audit and Risk Committee
Ms Wee Ai Ning – Chairman 
Dr Dennis Chia
Mr Patrick Yong

Clinical Services Steering 
Committee (CSSC)
Dr Patricia Neo – Chairman
Dr Angel Lee – Co-chair
Dr Laurence Tan
Sr Geraldine Tan
Ms Felicia Wee
Dr Lionel See
Ms Eileen Lim
Dr Loo Yu Xian 
Dr Pope Andrew Villarosa Samson

Dr Edwin Lim
Dr Aw Chia Hui
Dr Natalie Woong
Dr Norhisham Bin Main
Dr Dennis Chia
Dr Tan Hong Wen
Dr Neo Han Yee
Dr Mervyn Koh
Dr Allyn Hum
Dr Ron Ng
Dr Siti Nur Hanim Binte Buang
Ms Choo Shiu Ling
Dr Koh Lip Hoe
Dr Yong Woon Chai

National Palliative Care Quality 
Improvement (NatPallQI) Committee
Dr Lo Tong Jen – Chairman
Dr Yee Choon Meng – Co-chair
Dr Dennis Chia
Dr Grace Yang
Dr Laurence Tan
Dr Zhuang Qingyuan
Dr Ho Si Yin
Dr Aw Chia Hui
Ms Lily Li
Ms Jacinta Phoon

Healthcare Professionals  
Committee (HPC)
Dr Peh Tan Ying – Chairman
Dr Chia Siew Chin – Co-chair
Dr Ong Eng Koon

Mr Andy Sim
Dr Loo Yu Xian
A/Prof Edward Poon
Dr Tricia Yung
Dr Jamie Zhou
Ms Tan Li Kuan
Ms Candice Tan Jia En
Ms Roxanne Foo

Caregivers Support and Patient 
Education Resources  (CSPER) 
Committee
Dr Karen Liau – Chairman
Dr Lee Sze Yi – Co-chair
Dr Jennifer Guan
Ms Liew Tse Pei
Ms Jacinta Phoon
Ms Peh Zi Xin

Ethics Advisory Committee
Prof Lalit Krishna – Chairman
Dr James Low – Co-chair
Mr Adrian Peh
Dr Neo Han Yee
Dr Norhisham Bin Main
Ms Cheung Siew Li
A/Prof Owen Schaefer
Dr Shaun Nathan
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55%

42%

45%

12%

17%

26%

3%

a. Result of Financial Year (1 April 2023 – 31 March 2 024)  
The net surplus for the �nancial year ended 31 Marc h 2024 was:  

b. General Fund  
The total surplus for the �nancial year ending 2024  was $28,640 which include the de�cit of 
$99,003 from Restricted Funds. The net surplus for SHC General Fund is $127,643.   
 
Total income has increased as compared to previous �nancial year. The total income 
received was $2,865,300 which comprised of Restricted Funds of $1,593,887. The balance 
amount of $1,271,413 comprised donations and grants from Tote Board, Singapore Tourism 
Board and NCSS. 
 
Total expenses have increased as compared to the previous �nancial year. The main bulk 
of the expenditure was expenses under the Restricted Funds of $1,692,890 which made 
up of 60% of the total expenses in the �nancial yea r. The second largest expense item was 
expenses incurred for Singapore Palliative Care Conference of $526,315 (19% of the total 
expenses).  This is followed by expenses incurred for Salary and Wages at $490,466 (17% of 
the total expenses). 

c. Fund Balance  
The total fund balance carried forward from FY2023 was $2,338,838. With the net surplus 
of $28,640, the total fund balance was $2,367,478 as of 31 March 2024. The ratio of funds to 
annual operational expenditure for FY2024 was 1.78 (FY2023 was 4.22).   

d. Fundraising E�ciency Ratio  
Fundraising E�ciency Ratio for FY2024 was 12% (FY2023 was 30%). 

Review of Financial A�airs

MOH Grant

Fundraising & 
Others

Temasek 
Foundation (TF) 
Singapore Palliative 
Conference fund

Community 
Engagement

Quality Improvement

Manpower

Others

Total 
Expenditure 

in 2024

Total 
Income 
in 2024

FY2024 ($) FY2023 ($)

Total Income 2,865,300 1,857,994

Total Expenditure 2,836,660 1,680,088

Surplus / (De�cit) 28,640 177,906
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Our Valued Partners
We are incredibly grateful to our donors and partners for supporting our work that ensures 
everyone has access to quality hospice and palliative care.

Donors who have 
gifted $1,000 and 
above from 1 April 
2023 to 31 March 
2024

Individuals
Ang Yew Chye
Angel Lee Onn Kei
Carol Chua
Chan Wan Yhim
Chong Poh Heng
Choo Lay Hiok 
Choon Ghee Cheong
Chua Keng Hock
Chua Wei Lien, Richardo 
Colin Chen Yee Seng
Daryn Tan Chor Guan 
Gan Kah Haw
Goh Boon Hong
Heng Kheng Ngiap
James Jayson
Joanne Goh
Kim Wah Boon
Lama Kalsang
Lau Sau Nong 
Lee Hui Yunn
Lim Teck Chai Danny
Michelle Ang Yun Sian
Mitra Subhadip
Nitin Palande
Ow Chin Seng James
Peh Nam Chuan Adrian

Pemmaraju Narayan Pant
Png Mui Lin
Quek Hwee Choo (In Memory Of Quek 
Lye Eng)
Ramachandran Nagarajan
Robert Chew
Sim Bee Hia
Simonn Ng Yan Cheng
Sree Gnianananda Seva Samajam
Tan Geok Fang
Tay Pin
Tay Soo Yin
Teo Thian Sang
The Late Si Rong Kwang (Bodhi Tang)
Thomas Tan
Wee Ai Ning
Wong Soon Meng
Wu Huei Yaw
Yeo Hwee Joo

Organisations / Groups
Asia Paci�c Breweries (S) Pte Ltd
C K Holdings (2003) Pte Ltd
Chapter of Palliative Medicine Physicians
Chew How Teck Foundation 
Dickson Group
Hen Tick Foods Pte Ltd
Ice Data Services Singapore Pte Ltd
Lien Foundation 
Neo Group Foundation
Nippon Plastic Pte Ltd
Singapore Totaliser Board
Singapore Tourism Board
Temasek Foundation

The Community Foundation of Singapore
The Singapore Island Country Club
Trailblazer Foundation Ltd
Transtechnology Pte Ltd
UK Online Giving Foundation
Yappy Pets Pte Ltd

Partners who have volunteered 
at or supported our community 
engagement campaigns and 
events, or provided pro bono 
professional services to the 
Council

Adsan Law LLC
Acacia Medical Clinic
Al-Muttaqin Mosque 
All Saints Home 
Apple South Asia Pte Ltd
ArtsWok Collaborative Limited
Association for Music Therapy (Singapore)
AWWA Active Ageing Centre & Community of 
Care (Ang Mo Kio)
BFT Geylang Bahru
Brahm Centre
Bukit Batok East Constituency O�ce (c/o Bukit 
Batok East Community Club) 
Central Provident Fund Board (CPFB)
Children’s Cancer Foundation
Covenant Evangelical Free Church
Darussalam Mosque
Geylang West CC Women’s Executive 
Community

Hong Kah North Constituency O�ce 
Hope Centre (Singapore)
Income Insurance Limited
Kebun Baru Community Club
Mangala Vihara Buddhist Temple
Masjid Darul Ghufran
Masjid Yusof Ishak
Movement for the Intellectually Disabled  
of Singapore (MINDS)
Mountbatten CCC
MUIS: Majlis Ugama Islam Singapura
Nanyang Polytechnic
Nanyang Technological University
National Library Board
Ngee Ann Polytechnic
O’Joy Limited
Pookin Singapore LLP
Public Service Division, Prime Minister’s 
O�ce
Project Gift of Song
Project Happy Apples
Republic Polytechnic
Singapore University of Social Sciences
Superskill Graphics Pte Ltd
Tampines Central CC Women’s Executive 
Community
Temasek Polytechnic
The Life Review
Therapy Dogs Singapore (TDS)
Vickycares Pte Ltd
Viriya Community Services
Vivid Media Pte Ltd
Wesley Methodist Church
Yio Chu Kang CCC
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How can  
you help
As the collective voice of the hospice and 
palliative care community, the Singapore 
Hospice Council actively raises awareness 
about palliative care and advocates the 
importance of early end-of-life care planning.

Your support will also help us to continue 
our e�orts in improving the overall quality 
of palliative care services, to train more 
professional palliative care professionals to 
better equip them to care for patients with 
life-limiting illnesses and provide support to 
their families. 

Email info@singaporehospice.org.sg  
to discuss any fundraising or partnership 
opportunities.

Donate
singaporehospice.org.sg/

donation

Volunteer
singaporehospice.org.sg/

volunteer

SHC e-Library
singaporehospice.org.sg/ 

e-library
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535 Kallang Bahru, #03-09 GB Point, Singapore 339351

+65 6538 2231

info@singaporehospice.org.sg


