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7KH 6LQJDSRUH +RVSLFH &RXQFLO 6R& Z@CDW HVWDE ®LVKHG
VRFLHW\ DQG LV UHJLVWHUHG X®®HU3$WEKXV®WKDULWMH X DHF W
EHHQ JUDQWHG DQ - QVWLWXWLRQ@ 3R DIWROEXMW IKQKDWRHAWHWLRG
IURP 2FWREHU W R 6HSWHPEHU

&KDULW\ 5HJLVWUDWLRQ 1R

-3& 1R —+() *

8QLTXH (QWLW\ 1R 68(a6 (

5HILVWHUHG $GGUHVV DQG

BULQFLSDO 30DFH 21 PRURLQIHVYRD 3D\RK %UDGGHOO +RXV|I
6LQJDSRUH
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'U 6HHW $L OHH $ 3URI *RK )XQJ &\QWKLD 5XWK

Ealg  :7,0{,%A

7KH IROORZLQJ QRPLQHHYVY ZHUH DSSREQWWXRIDWKERXQFLO
WK &RXQFLO RI WKH 6LQJDSRUH +BMSWHPERMQFLO RQ

&KDLUPDQ 'U 1HR 6RHN +XL
9LFH &KDLUPDQ 'U &KRQJ 3RK +HQJ

+RQRUDU\ 6HFUHWDU\ 'U :X +XHL <DZ

+RQRUDU\ 7UHDVXUHU OU &KH\ &KRU :DL
&RXQFLO OHPEHU 0V &KRR 6KLX /LQJ

&RXQFLO OHPEHU 'U /RR <X ;LDQ

&RXQFLO OHPEHU OV /LP +ZD +LDQJ 6DQG\
&RXQFLO OHPEHU 'U /HH %LQ ;XDQ $QG\
&RXQFLO OHPEHU OU $OEHUW &KLQJ /LDQJ +HQJ
&RXQFLO OHPEHU 'U /HH 2QQ .HL $QJHO
&RXQFLO OHPEHU 6U 7DQ 6ZHH +RRQ *HUDOGLQH
&RXQFLO OHPEHU 'U 3RSH $QGUHZ 9LOODURVD 61
&RXQFLO OHPEHU 'U 1J :DL &KRQJ

&RXQFLO OHPEHU 'U (GZLQ /LP %RRQ +RZH
&RXQFLO OHPEHU 'U .RK /LS +RH

&RXQFLO OHPEHU $ 3URI -DPHV $OYLQ /RZ <LHZ -
&RXQFLO OHPEHU $ 3URI &KDQ OHL <RNH
&RXQFLO OHPEHU 'U 1IRUKLVKDP %LQ 0DLQ
&RXQFLO OHPEHU 'U .RK <RQJ +ZDQJ OHUY\Q

&R RSWHG OHPEHU $ 3URI *RK )XQJ &\QWKLD 5XW
&R RSWHG OHPEHU 'U 2QJ :DK <LQJ

pa V4A

'%6 %DQN /WG &-0% %DQN %HUKDG
#ag 1 ag aff - E€“LE Vo

&$ TUXVW 38&

1pOU, YA

7603 /DZ &RUSRUDWLRQ
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e« 8RRUGLQDWH DQG SURPRWH KRVSLIFQ OLQG BHFROWH. DW LY H
e 3URYLGH DQG FRRUGLQDWH WUDLQD@1LY® RRVWISLFH DQG
e 6XSSRUW HIIRUWYV LQ LPSURYLQJ WKMGGTSDOOWD VRL YKR V S
FDUH
e 8QGHUWDNH VXFK DEWLYLWLHV ZKRIFEXBUWHLQYRL&HKEWD O
DWWDLQPHQW RI WKH DERYH REMHFWYVY LQFOXGLQJ
DWR DFW DV WKH UHSUHVHQWDWLYH DECRIGL\D WRLLY KRV S L
FDUH LQ 6LQJDSRUH QDWLRQDOOQDBQG LQWHUQDWLRC
EWR SURPRWH SXEOLF DZDUHQHVV RLYKRV®WAHHV DQG
VHUYLFHV LQ 6LQJDSRUH

J, A %0, ;G E4|U;

6+& ZLOO KROG LWV UHVHUYHV X% WR) WX HHSEHGWDHW RSHU

uapaln ,]’ Ea€uaz

6+& LV IXQGHG E\ GRQDWLRQV IURP WRIKVSXEOLF
FRUSRUDWLRQV DQG VXEVFULSWLRQW\VURPOPHPEHUHWRI 6
VXUSOXVHV JHQHUDWHG IURP RUJDQMVKH) PFRFRHWURQFHYV
+RVSLFHV &KDULW\ FRQFHUWYV -RQ B8 DW HR\QX SISFRWIMYH @/ L H
SDUWLDOO\ E\ YDULRXV JUDQWY IUR®WKKH HRQVUNMWU\ R
JRXQGDWLRQ &RPPXQLW\ )RXQGDWLRQH6 7TRXWIRBPH 6LQJ
%RDUG DQG 1DWLRQDO &RXQFLO RI 6RFLDO 6HUYLFH

7,0{,YaA*“1A

6+& LV RSHQ IRU PHPEHUVKLS WR DQVDQRFLWORGHUYLF
UXQQLQJ VLIJQLILFDQW KRVSLFH SURRHPPRHWDWWDGLQD
VSHFLDO PHPEHU LI LW LV D UHWWUKXHF®XUMHEG KRB UW D C
ZLWK D SDOOLDWLYH FDUH XQLW WKV BIQU L R WIHUH WD WLICR Q
KRVSLFH RU SDOOLDWLYH FDUH RWDWHRPRPSHRFELBDQRUJ
KRVSLFH FDUH FDQ DSSO\ WR EH DHFKORDWHQDRHPEHU
PHPEHU DQG VSHFLDO PHPEHU DSSRLQWVYWRQMKHISUHVH
&RXQFLO RI 6+&

)% .&/ &0. (
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7R HQVXUH WKDW SHUVRQDO LQIRUPDWRR®HNVNV WWKHF XU H
BULYDF\ DQG 6HFXULW\ JXLGHOLQHVUDREROGLDQWDWR W
SURWHFWLRQ $FW

“0,%2pa|, ; OpEEpA&L“ 2

6+& IDOOV XQGHU WKH (QKDQFHG 7 MWHKH RRIXUSRWHOLRHYV IR
WKH &RGH RI *RYHUQDQFH &RGH MIUW&RK\DLIRLQWL RV IKE® -
&KDUDFWHU DV WKH (QKDQFHG WLNV BROKKDW ABRNWHEBWK J
RU WRWDO H[SHQGLWXUH RI HBWRK RIPLOWULWQ@RLQ
LPPHGLDWH SUHFHGLQJ ILQDQFLDO KHWKN F&XRIFNOLINVOFH
FDQ EH YLHZHG RQ WKH Z2KD FKWUBRUWWGAORY VJ

Beft|[E e #HAE, Y, A E“|U

$00 &RXQFLO PHPEHUV DUH UHTXL UMBQWRWKHDEGR QR QGL KW G
RI LQWHUHVW SROLF\ LQ SODFH &ROXQMHLEO WR FGALW/F\D WU

IXOO\ DQ\ FRQIOLFW RI LQWHUHVW HEKWRWOWKHKDPB\ RU
ZKHWKHU GLUHFWO\ RU LQGLUHFWO\
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7KH 6LQJDSRUH +RVSLFH &RXQFLO LRQ& RIDV DXEOGQNWLWXW
&KDUDFWHU -3& LV FRPPLWWHG WR PIRRIBIHRNGWQDQFH DQG
SUDFWLFHVY DQG VHHNV WR FRPSO\ -BI&WKHWX® DAKRWOM\ DQG
DQG &RGH RI *RYHUQDQFH IRU &KDQNVWRHW BEEOLBVWLWXWLR
&KDUDEFWHU
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7KH &RXQFLO RI 6+& KDV WKH GXW\ WRLMXVEUE& WRPSOL
FRQVWLWXWLRQ DQG DOO WKH UHREGYDRWVOBUBVPDQG UH

UHVSRQVLELOLW\ LV WR SURPRWHDWKRUIGPW Y HAMW R IL 8W\&
REMHFWLYHYV

(QVXUH FRPSOLDQFH ZLWK DOO UHJXODRRARQV SHU

JRYHUQDQFH

2YHUVHH WKH VWUDWHJ\ WKDW H@V¥XUHJWKHREMHFWLY
$FFRXQW IRU 6+& V SHUIRUPDQFH VRD @& DHWVI RMKWMVU H VR X
GHOLYHU WKH RXWFRPHVY DQG EHQHILBME WRKMWKH PHPE
FRPPXQLW\ DW ODUJH DQG 6+& V UROH LQ WKH UHJLRQ

'"HYLVH DQG VROLFLW SKLODQWKURMKBWILKH®Y WRG JU
PHHW WKH REMHFWLYHV RI 6+&

JRU WKH )< WKH &RXQFLO BRBEBHVWIQGRWLYHV
RI PHPEHU RUJDQLVDWLRQV DQG FRHRSWHBG RIHRKHVHQWD
)XQJ &\QWKLD 5XWK DQG 'U 2QJ :DK <LQJ

7KH IROORZLQJ DUH WKH PHPEHU RUJDQLVDWLRQV
UHSUHVHQWDWLYHV

Organisation Type of Member Representative
(Date appointed in Council)

Dover Park Hospice (DPH) Ordinary (Founding Member) Mr Chey Chor Wai
(since 12 September 2019)

HCA Hospice Care (HCA) Ordinary (Founding Member) Dr Chong Peh Heng
(since 13 August 2015)

Singapore Cancer Society Ordinary (Founding Member) Mr Albert Ching Liang Heng

(SCS) (since 12 September 2019)
Catholic Welfare Services Ordinary (Founding Member) Sr Tan Swee Hoon Geraldine
(CWS)/St Joseph's Home Marie

(SJH) (since 31 July 1995)

)% .&/ &0. (




Organisation Type of Member Representative
(Date appointed in Council)
Assisi Hospice (AH) Ordinary Ms Choo Shiu Ling
(since 29 August 2017)
Bright Vision Hospital (BVH) | Ordinary Dr Loo Yu Xian
(since 12 September 2019)
Metta Hospice Care (MHC) Ordinary Ms Lim Hwa Hiang Sandy
(since 12 September 2019)
MWS Home Hospice (MWS) | Ordinary Dr Lee Bin Xuan Andy
(since 7 August 2018)
St Andrew's Community Ordinary Dr Lee Onn Kei Angel
Hospital (SACH) (since 13 August 2015)
St Luke's Hospital (SLH) Ordinary Dr Pope Andrew Villarosa
Samson
(since 29 August 2017)
Tsao Foundation (TF) Ordinary Dr Ng Wai Chong
(since 30 May 2019)
Tzu Chi Foundation Ordinary Dr Edwin Lim Boon Howe
(Singapore) [ Buddhist (since 30 May 2019)
Compassion Relief (TCF)
Changi General Hospital Special Dr Koh Lip Hoe
(CGH) (since 19 July 2012)
Khoo Teck Puat Hospital Special AlProf James Alvin Low
(KTPH) Yiew Hock
(since 29 August 2017)
KK Women's & Children's Special A/Prof Chan Mei Yoke
Hospital (KKH) (since 30 July 2009)
National Cancer Centre Special Dr Neo Soek Hui
Singapore (NCCS) (since 28 July 2011)
Ng Teng Fong General Special Dr Norhisham Bin Main
Hospital (NTFGH) (since 18 August 20186)
Tan Tock Seng Hospital Special Dr Koh Yong Hwang Mervyn
(TTSH) (since 26 July 2013)
Woodlands Health Campus Special Dr Wu Huei Yaw

(WHC)

(since 30 May 2019)
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7KH IROORZLQJ KDYH EHHQ RQ WKHQ&R XFRRL\OH FRKW PRI H W
\HDUV

Council Member Reasons for retention on the Council

AProf Goh-Fung Cynthia Ruth One of the key founders of SHC and holds vast
experience in the palliative care sector both locally
and in the region.

Sister Tan Swee Hoon, Geraldine Marie MNominated by member organisation. Founding
Council member with experience in ILTC sector.

A/Prof Chan Mei Yoke Nominated by member organisation, Possesses
experience in specialised area of Paediatric
Falliative Care.

7KH &RXQFLO DSSRLQWV WKH $XGLW &RPPANWWHH WR
PDQDJHPHQW 7KH $XGLW &RPPLWWHHH GHTYXBEZYV DQGH RYHU
HITHFWLYHQHVV RI ULVN PDQDJHPHR® WV\YGHPWHIKHD O FR
&RXQFLO DQG ODQDJHPHQW DUH UHVSRRWLEKH IRU
LPSOHPHQWDWLRQ RI ULVN PDQDJHPH®W DQG&DWHJILH
SURFHVVHV WR IDFLOLWDWH WKH DSAKUBDIWHREQR® VD RG 6 + &
VWUDWHILE REMHEWLYHV .H\ ULWVHNW BGHD QGHQNWMLUHEBG D G
RQ DQ RQJRLQJ EDVLYV

7KH &RXQFLO PHHWY TXDUWHUO\ GXW LWW DAURNHV ZORIWNH UH B W
$*0 RI HDFK \HDU 7KH &RXQFLO KDVQRHGWDWRMWKH IROORZ

6HSWHPEHU

1RYHPEHU

ODUFK YLD HPDLO FLUFXODU
-X0O\

7KH &RXQFLO PHPEHUV DWWHQGDQFHQDW MKHWLKRXQFLO

SHULRG RI 6HSWHPEHU WR $XJXRZW DUH DV IROO
Name of Council Member Meetings Attended
1 | Dr Neo Soek Hui (Chairman) 4/4
2 | Dr Chong Poh Heng (Vice-Chairman) 4/4
3 | Dr Wu Huei Yaw (Honorary Secretary) 4/4

)% .&/ &0. (



Name of Council Member Meetings Attended
4 | Mr Chey Chor Wai (Honorary Treasurer) 4/4
5 | Ms Choo Shiu Ling 2/4
6 | DrLoo Yu Xian 3/4
7 | Ms Lim Hwa Hiang Sandy 2/4
8 | Dr Lee Bin Xuan Andy 4/4
9 | Mr Albert Ching Liang Heng 3/4
10 | Dr Lee Onn Kei Angel 4/4
11 | Sr Tan Swee Hoon, Geraldine Marie 4/4
12 | Dr Pope Andrew Villarosa Samson 4/4
13 | Dr Ng Wai Chong 2/4
14 | Dr Edwin Lim Boon Howe 4/4
15 | Dr Koh Lip Hoe 3/4
16 [ A/Prof James Alvin Low Yiew Hock 3/4
17 | A/Prof Chan Mei Yoke 3/4
18 | Dr Norhisham Bin Main 3/4
19 | Dr Koh Yong Hwang Mervyn 3/4
20 | A/Prof Goh-Fung Cynthia Ruth (co-opted) 3/4
21 | Dr Ong Wah Ying (co-opted) 4/4

[ ee“£ D/, ;7,0{, YA

2UJDQLVDWLRQV ZKR KDYH DQ LQWBO®VWWLY K FF\DILHF iR D Q
FRPPHUFLDO RUJDQLVDWLRQV SURYL®SEIO\KRMSLEFH FDU
$1ILOLDWH OHPEHUV $I1ILOLDWH OHMEUM S URDAHDS\SRL QYAH R Q
WR DWWHQG *HQHUDO OHHWLQJV RIK6$SBWLF OWFRUGRDQFH 2
WKH FRQVWLWXWLRQ EXW WKH\ KDYH QR YRWLQJ ULJKWV

/ILHQ &HQWUH IRU 3DOOLDWLYHRBWHHHRBKRU IRM BQ&$IILOL

0 -)%.&/ &0. (
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2YHUVHHV WKH RSHUDWLRQV RI 6+&

SHYLHZVY DQG DSSURYHV DOO PDWWHWWLRXEPLWWHG

SURJUDPPH OHDGY DQG RWKHUV VXFRVDODDMWHQQND®O EXG
DQG SROLFLHVY EHIRUH WKH\ DUHSBDR®BGO IRU &RXQFLO

7KH &KLHI ([HFXWLYH UHSRUWY WR WKHR;RQ DMKXGE XSGD
RSHUDWLRQY DQG GHYHORSPHQW RI 6+&

(YDOXDWHY WKH SHUIRUPDQFH RI WKH &KLHI ([HFXWLYH

5HYLHZ EXGJHWY SUHSDUHG E\ VWDI$ URBULIBDWS GHYHQ
SURFHGXUHV IRU EXGJHW SUHSDUDWKR QR XQBNVQ WNHQ

SODQV

(QVXUH UHJXODU DQG DFFXUDWH PREGLORWLQRUDQG DF
IXQGV DQG UHSRUW WR WKH &RXQHIX ®QUDR QYL HVQDQEL D
FRQFHUQV

SHFRPPHQG ILQDQFLDO JXLGHOLQHV WRV WKRI &RXQF

HVWDEOLVK D UHVHUYH IXQG RUGMR/ REW DL @ SH POLLIQHGR |

DPRXQW

"RUN ZLWK VWDII WR HVWDEOLVK BLURFMFGHXSHRFHVVHV D
‘RUN ZLWK VWDII RQ ILQDQFLDO UHMS RS R UDQG DHIGHV X U

DFFXUDWH DQG WLPHO\

2YHUVHH VKRUW DQG ORQJ WHUP LQUHVWWHBMWY XQ(
VHSDUDWH LQYHVWPHQWY FRPPLWWHH

$GYLVH WKH &KLHI ([HFXWLYH DQG@ RWKHULQBSBRSOLDW
SULRULWLHY DQG LQIRUPDWLRQ V\VWHPV

)% .&/ &0. (




2YHUVHH DQQXDO ILQDQFLDO VWDWHPMWMHWFYVLSWHSDUDWL
5HYLHZ WKH UHVXOWVY RI WKH DXGHWWRI DIQEDQFLDO
FRQVLGHU VLJQLILFDQW ILQGLQJY DQG WKMFRPPHQGE
~QGHSHQGHQW $XGLWRU DQG PDQDJHPHQW V UHVSRQVH
5HYLHZ WKH DGHTXDF\ DQG HIITHFWRQYWQR® W RMW.IQRWH U Q [
UHJDUGLQJ FRPSOLDQFH ZLWK ILQ DVQ#FBIWPXDOH\D ® QBH O H
UHJXODWLRQYV

5HYLHZ LQGHSHQGHQFH DQG REMHFWOQW.LWX GRUWRKH -QG
DQQXDOO\

S5HFRPPHQG WR WKH &RXQFLO WKH D SVPRILGQW PIQGW UH D
UHPRYDO RI WKH -QGHSHQGHQW $XGLWRU DQG DS
UHPXQHUDWLRQ DQG WHUPV RI HQJDJH®PHQ@W RI WKH
$XGLWRU

5HYLHZ WKH -QGHSHQGHQW $XGLWRV\VWHPDRKDWLRQ

LQWHUQDO FRQWUROV DQG FRQVL ®HY S/RIQH HHY I BRWL Y HQ
DFWLRQV WDNHQ RQ WKH DXGLW REQBDWLWRODRQV DQG U
5HYLHZ DUUDQJHPHQWY E\ ZKLFK VWPBHI RPDLVHQ FRQI
FRQFHUQV DERXW SRVVLEOH LPSURSULBWQFMDQQ PD

UHSRUW

2YHUVHH WKH (QWHUSULVH 5LVN ODQDJHPHQW )UDPHZR

GYs Z2Y4p©0,A ;p2€ ;N,%O0“|,A:

7KH SURJUDPPHV DQG DFWLYLWLHV FRQQGKBEWHGWE\ 6+&
REMHFWLYHY DUH RYHUVHHQ E\ FRPRWLWAMMHVRRULWNSUH
PHPEHUV -Q WKH )< WKHVHLWMWUHHWPRH GRPP
SURJUDPPHV RI 6+& DQG WKH UROHVV DRIG WIKHHV SRQVLE
FRPPLWWHHY RU WKH DSSRLQWHG UHSUHVHQWDWLYH

SHYLHZ FDUHJLYHUV VXSSRUW DQG HEDLDWIOMQW HGXFDWLR
ULWH DQG HGLW FRQWHQW IRU FDUBWLHEW VXSSR
HGXFDWLRQ PDWHULDOV

)% .&1 &O0. (



'LUHFW OHDG DQG PDQDJH WKH \HDBHQRPPXQLW\ (
SURMHFW ZKLFK LV IXQGHG SDUWLDOGIOOBKWEHMH+ OLQLYV

&( SURMHFW

'HYHORS D \HDU VWUDWHJ\ WR DFKQHXH\DQG GHAJ
SHUIRUPDQFH LQGLFDWRUV DJUHHG LQ WKH 02+ &( SUR

'HYHORS D SXEOLF FRPPXQLFDWLRQV VWUDWHJ\ DQG SO
2YHUVHH WKH ZRUN Rl WKH +HDOWKF®UMH&:RUNHUV :RU
WKH 3XEOLF :RUNJURXS 3: DQG WKHPHQW I DQG %
ZRUNJURXS *%

$VVHVV DQG PDQDJH H[WHUQDO VHUWUPHWWRYUGHUV H
PHGLD FRQVXOWDQWY 35 ILUPV VXUYWH\ SURMHFW FRQVX
$GYLVH DQG PDNH UHFRPPHQGDWLRQW WR/ &RKQFLO Z
FRPPXQLW\ DQG PHGLD DUUDQJHPHQWYV

'HYHORS VWUDWHJILF UHODWLRQVKLSVQFAIHWK JRYHUQ(
PLQLVWULHYV JUDVVURRW RUJDQLWVFBVBIURY\L GH.2Y DQG V
3UHSDUH ILQDQFLDO DQG XSGDWH UBSORBUW2A+* WR WKH

HYHU\ VL[ PRQWKO\

7KLV ZRUNJURXS UHSRUWYVY WR WKH: KWHDWYLY R &JRHDALKW W H
RXW WR WKH SXEOLF WR UDLVH DZDQHQHVYDDQG DXMQALGHIU V
FDUH DQG IXOILO WKH NH\ SHUIRKRDQFHSURGIHF-DW RUV LQ

‘'ULWH DQG GHYHORS D FRPPXQLW\ HQJRVHPEHQW WRRO
6+& PHPEHU RUJDQLVDWLRQV VWDII RRGNRIWNKHURFRP P X
UHDFK RXW WR VHQLRU FLWL]HQV

‘RUN ZLWK H[WHUQDO PHGLD FRQVXDWB®MN DLQQGHQJDJL
MRXUQDOLVWY HQTXLULHV SURYLBW WRPBRQWFEWMR HV
PHGLD WR UDLVH SXEOLF DZDUHQHVYV

3DUWQHU DQG RUJDQLVH ZLWK DOO R®& PKREHU RUJI
RWKHU 9:2V WKDW DUH ZRUNLQJ ZLWW WKHMH.RUV WR
FRPPXQLW\ HQJDJHPHQW NLW

3DUWQHU ZLWK $-& V /LYLQJ ODWWHUHYV &WBHSURPRW
30DQQLQJ LQ WKH FRPPXQLW\

8SGDWH WKH 6WHHULQJ &RPPLWWHHRDQ® \&RRQRLO UHJIX

0 -)%.&/ &O0. (




7KLV ZRUNJURXS UHSRUWYVY WR WKH 6WHHULQJ &RPPLWWH

30DQ FRRUGLQDWH DQG PDQDJH DO@WFRPWX®LWL HI\Q LDJH
UHDFKLQJ RXW WR KHDOWKFDUH SURVHW URGRGW DG V
DQG QXUVHV LQ DFXWH KRVSLWDOVWREBEQMD\O DIOCHQYRPOV L
SUDFWLWLRQHUV HWF WR UDLVHQ®XIDQUHRH S D CDIL® W DYGHH
FDUH DQG IXOILO WKH NH\ SHUIRKR DOQFH& [ GG RAMHFRW YV L Q

$VVLVW DQG DGYLFH 6WHHULQJ &RPPHWWHSHDWWXEMH
ZRUN ZLWK H[WHUQDO PHGLD FRQVKORHIBQAWVDQE HQJDJ
MRXUQDOLVWY HQTXLULHV SURYLBW WXRPBDQOWEXWMR HV
PHGLD WR UDLVH SXEOLF DZDUHQHVV

"ULWH GHYHORS FRQWHQW DQG RRHOFEW®O U RXW WKR W D E
WKLV WDUJHW JURXS

&RQWULEXWH FRQWHQW IRU WKH FUWIQDWILR®HRWD FRPP
NLW IRU WKH SXEOLF

"RUN ZLWK WHUWLDU\ LQVWLWXWLRIPRPHHWQGVR HVLGHQ
ZHDYH SDOOLDWLYH FDUH DQG HQIGHRWQ@DIHQLYYXHV
FXUULFXOXP

2UJDQLVH DQG FRQGXFW IRUXPV WDWRNYQFQG® DAVRDIHUH
DZDUHQHVYV

8SGDWH WKH 6WHHULQJ &RPPLWWHHRDQ®\&RRRQRLO UHJIX

$VVHVV JDSV LQ WKH SURYLVLRQ RIDWUIYHI RRWH IRU
SDWLHQWY DQG WKHLU IDPLOLHYV

~GHQWLI\ WKH UDQJH W\SH DQG H [MDNQHA YRH QBAHLLRHD Y H P
DYDLODEOH DQG UHTXLUHG LQ 6L QR KPRUHDIRAHYVIVPLOLH
WR SDOOLDWLYH FDUH

5SHFRPPHQG KRZ EHUHDYHPHQW VHUYLFHWRD\ EH GH(
FDUHJLYHUV ZKR DUH XVHUV Rl SDOOLDWLYH EDUH
'HYHORS PLQLPXP GDWD VHW DQG RXWFRPH PHD
EHUHDYHPHQW ZRUN SURYLGHG E\ JUMHY EHUHDYHPHQW
ODNH UHFRPPHQGDWLRQV RQ JULHI DQWLRQUIMRIW HPHQW
WKH SXEOLF DQG VHUYLFH SURYLGHUV

0 -)%.&/ &O0. (




'LVFXVV HWKLFDO LVVXHV UDLVHG ED@W&HPPNREHUV RI
QHFHVVDU\ UHFRPPHQGDWLRQV

BUHSDUH DQG H[SODLQ SRVLWLRQ VIWINWHFPHR®YV RQ
EHKDOI Rl WKH &RXQFLO RI 6+&

5HFRPPHQG PHDQV WR SURPRWH DQ DIWLWHQBOWHWRI HWK
DQG SUDFWLFHV LQ SDOOLDWLYH FIZBK NMHRRQLWYW KHD
SDOOLDWLYH FDUH

BURYLGH HGLWRULDO VXSSRUW IRU +RVSLFH /LQN
BHUYH DV OLDLVRQ EHWZHHQ VWDII JDIQ&V¥® WORBQNWHP E H
RQ QHZV ZRUWK\ DQG HGXFDWLRQDO LWHPV

7R HQVXUH WLPHO\ SURGXFWLRQ DIFGH FLQRXODWLRQ RI

5HYLHZ QDWLRQDO JXLGHOLQHV \RUKBDWOWLDWLYH FDUH
&RQGXFW \HDUO\ VHOI DVVHVVPHQW URIY LSDHOUO/L DWL Y
XVLQJ WKH QDWLRQDO JXLGHOLQHWR R/N Ol @DROMXG/LMPIH Q W
EHQFKPDUNLQJ RI TXDOLW\ LOQGLFBWRRYLIQ ® WISHBIQ WL I
IRU LPSURYHPHQW

'HYHORS DQG DGPLQLVWHU \HDUO\ FOMHILNHBY RXUYH\
SDWLHQWY WR GHWHUPLQH VDWLVHR®PM LR QUHDWKRAD UH
QHHGV RI FDUHJLYHUV

5HSRUW RQ \HDUO\ PLQLPXP GDWDVHW FROOHFWLRQ
'HYHORS WUDLQLQJ SURJUDPPHV WRUWXSSBRYWGED®OLD
LQ HPEDUNLQJ RQ TXDOLW\ LPSURYHPHQW

6XSSRUW FRPPXQLW\ SDOOLDWLYH EDWHQSURYGGHUV
FRPSOHWLQJ DW OHDVW TXDOLW)\ L@ SIURLYRHPLHAQW S UF
DUHDV IRU LPSURYHPHQW HDFK SURMHFRWH QYROYLQ
FROODERUDWLQJ SURYLGHUYV

&1 &0. (




30DQ RYHUVHH DQG RUJDQLVH WKH FRQGXFW RI WKH 6
(QVXUH WKDW WKH UROOLQJ RXW @RIHWHKBOFSODWQWRQRU W
WUDFN

ODNH SROLFLHV WR JXLGH WKH RYRHUBOBQFPHQQLQJ RI
RQ UHJLVWUDWLRQ IHHV VSRQVRUMKNISUNR Q\GLNGHRQV |
H[KLELWLRQ SDUWLFLSDQWYVY IXQGQ BDRYLHRODLGGHRWKH U
$SSRLQW FRPPLWWHHV DQG WKH UHVSHFWLFH FKDL
IXQFWLRQV SHUWLQHQW WR UXQQLQJ D JRRG FRQIHUHQ
$SSRLQW WKH 3URIHVVLRQDO &RQIHDKGFHQMXIWDH LV HU
DGHTXDWH VXSHUYLVLRQ DQG OLDLVRQ ZLWK WKH 3&2
$SSRLQW D 7UHDVXUHU ZKR VKDOO3RKDLU DQG IRUP
JLODQFH &RPPLWWHH NHHS DGHTXDWMDGRBWWRO RYH
WKH FRQIHUHQFH DQG HQVXUH JRRQGARYHFQRLFAB RI DO
DQG GLVSHQVHG

(QVXUH WKH UHOHYDQF\ RI WKH SURJIEMDIPPWHERWEWKH 0')
PHPEHU RUJDQLVDWLRQV

ORQLWRU IHHGEDFN IURP WKH SDUWEKDSDBWWRQG SUF
WKH SURJUDPPH RU RUJDQLVDWLRQWI)RKEKPOXOWLGLVF

(QVXUH WKH VPRRWK UXQQLQJ RI WRHUDHWE®HFDO 6WXGHQ
6HUYH DV OLDLVRQ EHWZHHQ WKH 60& MHFEMKHHRUIDQL
<RQJ /RR /LQ 6FKRRO RI OHGLFLQH

0 -)%.&/ &O0. (




| ;a;uA[E£”{£_CA)uaZ
G E“|U

6+& KDV D ZKLVWOHEORZLQJ SROISFOLW B VD FRROZV YW DW R WX
SDUWQHUV DQG RWKHU VWDNHKROGHW UMBRUWLVH FR
PDOSUDFWLFHY DQG PLVFRQGXFW WWR W®&H6 & OHKYHD QW D X
SROLF\ DLPV WR HQFRXUDJH WKH WHSRUYUBRRRIINXWK PD
ZLWK WKH FRQILGHQFH WKDW SHUVRQ@V CPD® NEHQW WK B W HIG S
IDLUO\ DQG ZLWK GXH IROORZ XS PFMUNR ZLGOOEHRKLVW
WUHDWHG ZLWK FRQILGHQWLDOLWYWDKHEWDR Z W B KRNGR Z Q

WKH )< HQGHG ODUFK

5 “AlEAEY:, (p°
SYap2AlpYs,2|U

7KH DQQXDO UHSRUW LV SUHSDUHG QVRRQQEFWXGH LOQI
SURJUDPPHV ILQDQFLDO DIIDLUV JRYHIQDWNFH &RX
PDQDJHPHQW $XGLWHG )LQDQFLDO EWBWHPHIWW DUH D
ZHEVLWH DQG LQIRUPDWLRQ RQ 6+& RXQ® OL@F MWDK FDQ
&RPPLVVLRQHU RI &KDULWLHYV ZHEVLWH

JRU WKH )< HQGHG ODUFK &ERXQHLMDORKHPEHUYV
YROXQWHHUV DQG ZHUH QRW UHPXQHHND WHRG 61-RU WKHL
7TKHUH LV QR VWDII VHUYLQJ DV D &4RXQFLO PHPEHU

$00 &RXQFLO PHPEHUV GHFODUHG WXQ®LWKKDUJIHGH QH
EDQNUXSWYVY RU KDG EHHQ FRQYLFWHRXBWDRI\RDIHQFH LQ

2Q0\ RQH VWDII KDG UHPXQHUDWLRQ RI PRUH WKDQ

1R SDLG VWDII LV D FORVH PHPEHH RKMAKH [ HFRALVOL YRII WK
RU &RXQFLO PHPEHU
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'U 1HR 6RHN +XL 1&&6 &KDLU

'U &KRQJ 3RK +HQJ +4&% 9LFH &KDLU
OU &KH\ &KRU :DL '3+ +RQRUDU\ 7UHDVXUHU
'U : X +XHL <DZ :+& +RQRUDU\ 6HFUHWDU\

OU *RK .RN +XDW &KDLU
OU &KH\ &KRU :DL '3+
'U 7DQ .HH :HH

OU $OEHUW &KLQJ /LDQJ +HQJ
OV -RVHSKLQH 7DQ %9+
OU 7LPRWK\ /LX '3+

)% .&/ &0. (
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'U .DUHQ /LDZ 6$&+ &KDLU
'U /HH 6]H <L 1&&6 &R &KDLU
61& 6XVDQ &KDQ '3+

OV &DQGLFH 7DQ 776+

OV .DUHQ &KRR +&$

'U :LQVWRQ &KLQ

OV (YHO\Q /HRQJ 6+& &KDLU

OV -XOLHW 1J $+ &R &KDLU

OV &KHH :DL <HH 6+&

'U 2QJ :DK <LQJ '3+

'U 3HK 7DQ <LQJ 1&&6

'U $QJHO /HH 6%$&+ &RXQFLO 5HSUHVHQWDWLYH
'U -DPLH =KRX 1&&6

'U <HR 6X /LQ 608

OV &KULVWLQD :HH 6+&

OU 6DPXHO 1J ORQWIRUW &DUH &KDLU
OV )DQ /RR &KLQJ $-&

$31 .DKYLGDK 1DWKDQ 6$&+

OV 9LROHW <DQJ 6+&

OU +RZDUG :RQJ 6/(&

OV &KHQ 7LQJ 6+&

)% .&/ &0. (
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'U 2QJ :DK <LQJ '3+ &KDLU

'U 3HK 7DQ <LQJ 1&&6 &R FKDLU
'U <HH &KRRQ OHQJ 776+

$ 3URI (GZDUG 3RRQ

'U .RN -DDQ <DQJ

OV &KHH :DL <HH 6+& &KDLU
'U -YDQ :RR 776+ &R &KDLU
OUV /HH /D\ %HQJ

OV *UDFH 2QJ $+

'U &DURO\Q 11J

61& 6XVDQ &KDQ '3+

'U .KHPODQL ODQVKD +DUL .73+
'U *LOEHUW )DQ 1&&6

OV 7DQ <HH 3LQ 1&&6

OV 7HULQD 7DQ 18+

'U /HH *HRN /LQJ

OV /HRQJ .ZDL 7KHQJ 6$&+

OU $QG\ 6LP 6*+

OV &DQGLFH 7DQ 776+
3URI $P\ &KRZ +.8 $GYLVRU
'U 1HR BRHN +XL 1&&6 $GYLVRU

$ 3URI /DOLW .XPDU 5DGKD .ULVKQD 1&&6
$ 3URI -DPHV $0OYLQ /RZ .73+ &R FKDLU
$ 3URI &\QWKLD *RK 1&&6

'U 1HR +DQ <HH 776+

OV /DL %HZ OHQJ 0:6

OV &KHXQJ 6LHZ /L 6/+

'U &DOYLQ +R :DL /RRQ 186

'U 1RUKLVKDP %LQ ODLQ 17)*+

)% .&/ &0. (
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OV &KULVWLQD :HH 6+& (GLWRU
OV $QQH /RK $VVRFLDWH (GLWRU
OV $QJHOD <HR $+

OU OXKDPPDG $]KDU ELQ $EGXO 5DKLP
661 5DVLGDK %WH $OLDV &*+

OV -HQQ\ *RR '3+

OV 7RK :HL 6KL +&$

OV 2QJ OLQ /L .73+

OV ODGKXULPD %DJFKL /&3&

OV 6RXUL\DVDFN 6LQQLH -XOLH $QQH
OV 1LFROH $QGUHD 7DQ 0:6

OV .XPXGKD 3DQQHHUFKHOYDP 6&6
OV 3HK /D\ .RRQ 6%$&+

OV 6KHUHHQ 1J 6-+

OV &KXD +ZHH /HQJ 6/+

'U +R 6L <LQ 776+

OV 6KHHQD .RRQJ 6+&

'U 7DQ +XL /LQJ 776+ &KDLU

'U 1HR 6RHN +XL 1&&6 &R &KDLU
$31 6\OYLD /HH '3+

OV &KHH :DL <HH 6+&

'U /R 7TRQJ -HQ 1&&6

'U <HH &KRRQ OHQJ 776+

'U 6KLUO\Q 1HR 1&&6

'U *UDFH <DQJ 1&&6

'U IDXUHQFH 7DQ .73+

)% .&/ &0. (
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'U /R 7TRQJ -HQ 1&&6 &KDLU
'U /JHH &KXQJ 6HQJ 776+

'U 7THRK 5HQ 6KDQJ 6&6

1& 7DQ <XQJ <LQJ 1&&6

1& :RQJ <RNH 3LQJ &*+

'U *LOOLDQ 3KXD 1&&6

'U <HH &KRRQ OHQJ 776+ &KDLU
'U 6KLUO\Q 1HR 1&&6 &R &KDLU
OV 3HK &KHQJ :DQ $+

OV :RQJ <LQ <HH $+

$31 1J :DQ 5X +&$

'U $QGUHZ 6DPVRQ 6/+

'U —UHQH +LL 6/+

1& 6LP /DL .LRZ .73+

'U *UDFH <DQJ 1&&6 &KDLU

'U /IDXUHQFH 7DQ .73+ &R &KDLU
OV /LP +XL /LQJ +&$

OU <LQJ 6KDRZHL

'U 6KHUPLQ 7DQ

0 -)%.&/ &O0. (



'U 1HR +DQ <HH 776+ &KDLU
'U 6KLUO\QQ +R 1&&6 9LFH &KDLU

'U <HH &KRRQ OHQJ 776+ 7UHDVXUQI® )BSBQWRUVKLS
&RPPLWWHH &KDLU

'U (GZLQ /LP %RRQ +RZH 6SRQVRUVKPSLWOWEHHLQDQFH
9LFH &KDLU

'U *UDFH <DQJ 1&&6 BFLHQWLILF &RPPLWWHH &KDLU
$31 6\OYLD /HH '3+ BFLHQWLILFKRRBPLWWHH 9LFH &
'U -DPLH =KRX 1&&6 BRFLDO &RPPLWWHH &KDLU

'U 9HQJDGDVDODP OXUXJDP 17)*+ 6REEBOSKRPBLWWHH
'U 7TULFLD <XQJ 776+ $EVWUDFWLEXEFRPPLWWHH &KD
OV -R\FH &KHH $3+1 JRILVWLFV MIOVGW)IDHF L@KWVILB V &R P
$31 &KLD *HUN 6LQ 776+ 6FKRODEOXKERSPP QW WU VD U\
&KDLU

'U &KRQJ 3RK +HQJ +&$ &RXQFLO 5HSUHVHQWDWLYH
OV (YHO\Q /HRQJ 6+&

'U 2QJ (QJ .RRQ 1&&6

'U 7JULFLD <XQJ 776+

)% .&/ &0. (
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$V RI $SULO W R ODUFK HW KXHOUOH WDLLPHH W KMLDH |
IRXU FRQWUDFW VWDII

&KLHI ([HFXWLYH OV <HR 7DQ 7DQ ODWYW (MO\Q-XQH

/JHRQJ ZHI 0D\

6HQLRU )LQDQFH DQG $GPLQLVWUDWRQLF D[RKXWMLYZH 1 0V 9
-DQXDU\

6HQLRU +XPDQ 5HVRXUFH $GPLQLVOWUDWQRKWH/HHFXWLYH
ZHI $XIXVW
&RPPXQLW\ (QJDIJHPHQW ([HFXWLYH OVMHEBHKPERHULQI ZHI

&RPPXQLW\ (QJDJHPHQW ODQDJHU OV-XIOROHW <DQJ ZHI

&RPPXQLFDWLRQV &RPPXQLW\ 5HODWLR@QWWDQDJHU

"HH ZHI -X 0\

&RPPXQLFDWLRQV ([HFXWLYH OV /HR :PXOILQJ ODVW GD
OV 6KHHQD .RRQJ ZHI 2FWREHU

)% .&/ &0. (
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/ILYH 4 $ VHIPHQW GXULQJ WKH /$W®WDUMHODYURDRHRPRRQLWY HYHQW

#, ©OE2“/EU
AZpZ,0,2kE

7KLV ZDV 6+& V WKLUG ODUJH VFDOHQWRIPPHQWWKHOQIDJH
VLQFH WKH EHJLQQLQJ RI WKH 02+ VRESRUWH&EHW3URJUD
RI +RQRXU ZDV 0O0U (GZLQ 7RQJ 6HQMRU OLQLVWHU RIIl 6W
+HDOWK DQG OLQLVWU\ RI /DZ 7KH /HRVWODMRIW RRZ <HQ
6RXWK :HVW &RPPXQLW\ '"HYHORSPHQW &RXQFLO

'XULQJ WKH RSHQLQJ FHUHPRQ\ ZH OWDYX-QF KHG RXKEHH &D
%RRNOHWY 1XWULWLRQ LQ $GYDQFHE WKORHUYDBQGH
+RXUV &DULQJ IRU <RXUVHOI DIWHFPQGI DWHK I9DREN R X U
HQWLWOHG *UDQQ\ &RRO 7KLVUDRWH & RERRMNVEDQHICORRV
D WUXH OLIH VWRU\ WR KHOS UH D GHRXW XRQIEHQL/DWDLYG P
FDUH FHOHEUDWH WKH OLYHV DQG HOFR DDFL H\D WM KW \S D
OHDYH EHKLQG

ORUH WKDQ SHRSOH DWWWHQGHG WKLV HYHQW

0 -)%.&/ &O0. (



No. of SHC members
participated

List of Organisations

Assisi Hospice, Dover Park Hospice, HCA Hospice Care, Methodist
Welfare Services, National University Health System, Singapore
Cancer Society, 5t Joseph's Home and S5t Luke's Hospital.

No. of non-SHC members
participated

List of Agency for Integrated Care, Mr Tay Kuang Teck and Ms Melisa
Organisations/Individuals | Quek.
5

No. of Sponsors

List of Sponsors

In Memaory of Mrs Bebe Lee, Food Republic, Lee Foundation,
MTUC FairPrice Foundation and Pua Loong Trading Company.

No. of SHC Volunteers

Date No. of Volunteers
Sat, 11 May 43
Sun, 12 May 33
Total 76

&0. (
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/IDXQFK RI 6+& V 'U *XDUGLDQ $®@HHO®RLIFIHVY%WRRON BW$SB7 HYHQW ZLW
*XHVW RI +RQRXU OU '"HVPRQG &KRRWODL\VRWURFWRUSMNVIVWDQW 6HFUH
*HQHUDO IDWLRQDO 7UDGH 8QLRQ &RQJUHVYV

-Q FHOHEUDWLRQ RI :RUOG +RVSLFH 'D\QG6++3 OOLDWLY
SDUWQHUHG ZLWK RUJDQLVDWLRVIOLADDAUHQBXYOV WR
DPRQJ \RXWKV DQG \RXQJ DGXOWYV DERXWDBWDHIQYDWILYH F
VXSSRUW UHVRXUFHV WKURXJK FUHDWQYHAUDWMWM VXFEK
FRPSHWLWLRQ VKRZFDVH RI YDULRXV ®RYGEH SHUIRUSGH
VFUHHQLQJ IROORZHG E\ IRUXP SDQWE GKRMXRVLRQ
GRFXPHQWDU\ DQG GRRGOLQJ VHVVLRQV

7KH HYHQW ZDV DWWHQGHG E\ YWVR WRRIYRXQGZ WK H *XH
OU 'HVPRQG &KRR OD\RU RI 1RUWK (DVWWDLQ/W ULFW
6HFUHWDU\ *HQHUDO 1DWLRQDO 7UDGH 8QLRQ &RQJUHV

7KLV HYHQW DOVR DOORZHG 6+& WR 5P $RHFOHMWMWWRKH XV
HQDEOH YLVLWRUV WR MRXUQH\ LQWXWRWIH AVHR XTUKQLH\ QR
DOORZHG 6+& WR FRUUHFW PLQGVHWHIPWWRBWHHS WLKRHQ V
LPSRUWDQFH RI HDUO\ SODQQLQDURUQWKEBNVYU SDOOLDWLY

)% .&1 &O0. (




$W WKH RSHQLQJ FHUHPRQ\ 6+& VHWMKRES EDO®W® UDUNHG
*XDUGLDQ $QJHO ZDV ODXQFKHG 7MKMKHLMWRBRRIGMHSLF
WHHQDJH JDPHU =DFK ZKR EDWW OMLY A DIMW WU WX ®HK DQER
WKH FRQVWDQW VWUHQJWK IURP KUV SDOOLDWLYH FDUH G

No. of SHC members 8
participated

Changi General Hospital, Dover Park Hospice, HCA Hospice
List of Organisations Care, Metta Welfare Association, National University Health
System, Singapore Cancer Society, St Joseph’s Home and Tzu
Chi Foundation.

MNo. of non-SHC members | 9

participated

Band of Doodlers, Children's Cancer Foundation, HE.ART
Listof - Matters, Maddspace, Mind Palace {Vendor), Ngoh Shian Bang,
Organisations/Iindividuals | Singapore Film Society, Urban Terrain Groovers and LianHe

Zaobao.

6

No. of Sponsors

AV One, Food Republic, Lee Foundation, Pure Ocean, The

List of Sponsors PlayMation and Subway.

No. of Volunteers

110
Name Member | Non-Member
Booth 36 13
Performance 14 32
SHC volunteers 15 0
Total 65 45

0 -)%.&/ &O0. (
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6+& V ERRWK GXULRY WKHQWRQGSDEMRAMEHU
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Date Organiser Venue Public Engagement Event Total
Attendance

7 April Jamiyah and SWCDC West Coast CC ‘World Health Day 621
2019
7 May to Mg Teng Fong General MTFGH Travelator “Lawrence of Arabia” 464
16 May 2019 |Hospital Lifebook Panel Exhibition
28 May 2019 | St Andrew's Cathedral 5t Andrew's Cathedral | Talk on Lasting Power of 32

Attorney cum Booth
8 & 9 June South West Community  (Yuhua CC Merdeka Generation Party ar4
2019 Development Council
25 June 2019 |National Council of Social | Lifelong Learning Integrated Eldercare Network |58

Services Institute Meeting
14 July 2019 | South West Community | West Coast Seniors’ Health Camival 166
Development Council Community Club
21 July 2019 |Hindu Endowment Board | Serangoon Road Annual Health Festival 152
Temple
31 August & Project Happy Apples Rivervale Flaza Public Exhibition 1041
1 September End Game 2: What's your
2019 game plan?
7 September | Care Community Services | CareElderly CCS5 Volunteers' Training 21
2019 Society SAC@Golden Ginger
cenire

10 September |Institute of Elderly Trinity Theological “End of Life Care” Seminar 250
2019 College
27 September |5t Peter's Church 5t Peter's Church A Christian Perspective on 150
2019 Grief & Bereavement
11 October Lien Centre for Palliative |Grand Corpthorne LCPC's 10" Anniversary 1]
2019 Care Waterfront Conference “Delivering Value

at End-of Life"
24 November |SG Assist Short Street Grandparents’ Day 220
2019
30 November |NCCS CEIS Academia Multinational Association 255
2019 Supportive Care in Cancer

(MASCC) Seminar
4 December Mg Teng Fong NTFGH Good Neighbour Day 200
2019 General Hospital

Total 4564
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/IDXQFK RI 6+& V &DUHJLYHU 5HVROWFH %®RROO HWN QBN DW WKH /L
:HOO /HDYH :HOO $ &DUHJILYLQJIK&RPHWYKWY LR\ +RIRRW AL WGZLQ 7RQJ
6HQLRU OLQLVWHU RI 6WDWH ORQVWWU\RRI/BADOWK DQG OL

7KH IROORZLQJ ZHUH SURGXFHG LQ WXPHKQLXWQ XS WR
HQJDJHPHQW HYHQW LQ 0D\

&DUHJLYHU 5HVRXUFH %RRNOHWYVY LQ (QJOLVK

D 1XWULWLRQ LQ $GYDQFHG —-OOQHVVHV
)DFWRUV WR FRQVLGHU WR PD[LPLVWURWURQRYHG R
FRPIRUW DQG TXDOLW\ RI OLIH HVBSHELRQBYV ZKHQ \F
KDYH ORVW WKHLU DSSHWLWH DQGQIEW ORNE QQIUEAH L JK
D IHZ IRRG UHFLSHYV

E 8QGHUVWDQGLQJ WKH )LQDO +RXUV
7KH ILQDO KRXUV UHIHUV WR WG HDIWK IREG XMUXV W E H
~W PD\ UDQJH IURP WKH ODVW KRXUNUWRRKXKRUW GD\
ZLOO ZDON RQH WKURXJK WKH SURFRVEL®VY RQH S
JRRGE\H WR KLV KHU ORYHG RQH

F &DULQJ IRU <RXUVHOI $IWHU D "HDWK
*ULHI LV D QDWXUDO UHVSRQVH WWRRYRGMV MKLYVPDW
RQ KRZ WR KHOS RQHVHOI DV RQH JULHYHYV

/ILIH % RRN *UDQQ\ &RRO LQ ODQJXDJHV

7KLY LV DQ LOOXVWUDWHG ERRN RDYHWRRKHOSWUXH

UHDGHUV XQGHUVWDQG PRUH DERXW SHOKMEDWWMH FDU
WKH OLYHVY DQG OHJDFLHV WKDW SDOHODOMMHDWHYXHQRD UH S
*UDQQ\ &RRO LV WKH VHFRQG ERRWNURH WIKIH VHULHYV
% RRNYV

(OHFWURQLF YHUVLRQV RI WKH FDWHKSHHL¥LLIGIYWPRORNHEDROV LC
EH IRXQG DW 6+& VVMHEWSRHW HBDKRYSLFH RUJ VI

)% .&/ &0. (


https://singaporehospice.org.sg/

6+& V &DUHJLYHU 5HVRXUFH %RRNOHWYVY LQ (QJOLVK

7KLV &RPPLWWHH ZDV IRUPHG LQ -DQXDHBDUH
FDUHJLYHU UHVRXUFHY RQ EHKDOI IRFIHWSKRHX QIEQ ODBS |
DVVLVW LQ WKH GHYHORSPHQW RI WKHRBEHOQHMWD R 1 X
/ILIH LQLWLDWLYH VHW XS E\ OLQWWW BXROKEHDBOA WXL
'LYLVLRQ DQG 6PDUW 1DWLRQ 'LILVWBEB 'HKHOR
LQIRUPDWLRQ KDV EHHR\®SO0RBP\GHGY WR

SURGXFWLRQ RI &4ROODWHUDOV IRU &DUHJLYHUYV

7KH IROORZLQJ ZHUH SURGXFHG LQ WIRKQUMXQ XS
HQJDJHPHQW HYHQW LQ 0D\

&DUHILYHU 5HVRXUFH %RRNOHWYV

D 1XWULWLRQ LQ $GYDQFHG -ODD® VEHY+ BQB7¢
6+& LQ (QJOLVK

E 8QGHUVWDQGLQJ WKH )LQDO +R XV (EIO6LH&K+ [

F &DULQJ IRU <RXUVHOI DIWHU B[WDOVRW IRV /&
6+8& ERRN &DULQJ IRU <RXUVHOI RWHKMKUV $
(QJOLVK

7KHUH DUH KDUG FRSLHV SULQWWG G FRRUB IHDW 1D
GRZQORDGDEOH IURP 6+& V ZHEVLWH BRXWK
'"HYHORSPHQW &RXQFLO RXU FR RUJIDMH VEH UH NRHQ W
FRQWULEXWHG WR WKH SULQWLQJHIOFK WHBMOH FRSL

7KH HOHFWURQLF DQG SULQWHG FRISLHY RH WRKH AW
%RRNOHWY LQWR &KLQHVH O0DOD\ DBIQWLQOBPLOXQWN

)% .&1 &0. ( (&2-(



3DOOLDWLYH &DUH (GXFDWLRQDOERMD®NRL @ "$1&Y¥WIXRQWR3IDQ@MP Q
1RYHPEHU

7KH 3DOOLDWLYH &DUH &RPPXQLFDWRWE MIDLIQ LIDIL
NQRZOHGJH RQ KRZ WR VWDUW FRQYMHVUDWHRRQ
UHFLSLHQWVY RQ SDOOLDWLYH FDUM DQG W®RGGRIYE O
VNLOOV LQ XVLQJ WKH FRPPXQLW\ BQWBMHHMHQWL KN
UHFLSLHQWY UHIOHFW RQ OLIH DQGKH Q8 UDLQL I}
UHFHLYHG SRVLWLYH IHHGEDFN IURP WHKRH WWMWHQ
WUDLQHHV ILQGLQJ WKH WUDLQL QIQXGVKDYQ QR WDNK
FRQILGHQFH WR GLVFXVV ZLWK W®GE LRI BH QH IRLFWD

7KH 3DOOLDWLYH &DUH (GXFDWLR®QD G T>OLBN WK R ESUXH
RQ KRZ WR VWDUW GLVFXVVLRQV RQWKQ® KRH LQL KHR ¥
ROQHV DQG WR KHOS WKH SXEOLF XBQUEGHUVWPRIQ & KSD
DWWHQGHHYV IRXQG WKH WDON XVHIXO IRU WKHP

$ WRWDO RI WDONV WR WKH JH@RFULDO SKBQOLF
$IJHQFLHV FRQWLQXHG IURP $SULO \ WR7 KKIDWKD\ )
ZHUH VEFKHGXOHG WDONV DQG 3@ &WWH DALRQ W K W
JHEUXDU\ DQG ODUFK SRVWSRQHG GSCHQWRPWRH &

)% .&1 &0. ( (&2-(
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7KH +RVSLFH /LQN ODUFK LV VDHH Wa/D ULLVWQ K BRIW LRDXW - 0 O
(QJOLVK DQG &KLQHVH

JURP $SULO WR ODUFK L V\EXHR\G RF HG DHGH I
WRWDO RI FRSLHVY ZHUH SULQWHG D@G OG MKW
DQG &KLQHVH YHUVLRQV 7KLV ZDVFRSGHRS
GLVWULEXWHG GXULQJ WKH VDPH XHULR G DL @G HWFKUHH [3
R DV WKHUH ZDV D EXON GLVWHBEKWLWRR RI1%
VXEVFULEHUV LQ WKH SUHYLRXYV )<

+RZHYHU WKHUH ZDV D LQFUHDWHLR@ IWKH
HOHFWURQLF YHUVLRQV VXEVY¥KL BBV
&KLQHVH YHUVLRQV YHUVXV WX WIBDWPLHE 13 B W LARXG

LQ WKH SUHYLRXV )<

7KH WLWOHV IRU WKH GLITHUHQW LVVXHV ZHUH DV |

ODUFK S5SHDFKLQJ RXW WR WKHWHJOHFWHG &
-XQH 6QDSVKRWYV RI /RYH

6HSWHPEHU +RQRXULQJ WKH OX®WLGLVF
+RVSLFH &DUH

'"HFHPEHU /IHDYLQJ ZLWK 3HDFH RI OLQG
ODUFK &DULQJ IRU SIDWLHQWWVHMVK 6HULRX



6+& ZDV IHDWXUHG LQ D /LDQKH BEDREDR WU LFEOBCWI-WOHG
RQ 2FWREHU

$V D UHVXOW RI WKH FROODERUDW&YWWIBIIRD®Y G
PHPEHU RUJDQLVDWLRQV WKH IROORWHE WKUR XZH
WKH YDULRXYVY PHGLD FKDQQHOV WR KRN3IHBNHDQBLO
SDOOLDWLYH FDUH LQ WKH ILQDQFLDO \HDU
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$W WKH 2SHQLQJ &HUHPRQ\ RI WKH&DIDHNV UKOQDQ W3 D ORI IDRWL
&RQIHUHQFH RQ $XIXVW RI +RQRXKU*BEHVM/WXV /HH 'L
Rl $JHG &DUH 6HUYLFHV $JHLQYXW®WOD ®RQLGID OWIKFH 26LQL

##1EpE“/EU

#0'Y, O0,0,2 A

8p/“ 2pE ;GpEE pE“QpYs, ;|IEPE /U

#@11@ 0,0,2/& BpAEGpPLEEI#
GVYs LYp©O,,

7KH 6HOI $VVHVVPHQW :RUNERRN ZD\V IRUEXIOMWILHYC
FDUH SURYLGHUV WR FRQGXFW VHCHUDN\LVHYV \$PW Q W Df

VHUYLFH SURYLGHUYV KRPH FDUWHH 3-DCEMMDIMAHLC
&DUH 6HUYLFHV DQG DFXWH KRYQLWRKWWYV SDUBELF
VHOI DVVHVVPHQW DXGLWYV 'DWD FRQGHWVX\EPA VEWDW

WR 02+ LQ 0D\
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$ 5('&4DS GDWDEDVH ZDV VHW XS DQEGBPERWDZEKD
GUDZQ XS WR IDFLOLWDWH GDWD IV&DWIDQ J$ DW)REWDRO

RUJDQLVDWLRQY SDUWLFLSDWHG DBMED SURWDG
DQDO\VLYV ZDV SHUIRUPHG DQG WKH WHRERRW EZQV
0D\

7KH WHDP UHYLHZHG FDUHJLYHU VDWXWVYBIRKFW DR/ G
E\ WKH RUJDQLVDWLRQV ORFDOO\DDGIGLYGQW QDY
TXHVWLRQVY ZHUH DGDSWHG WR WKHUGBGREBOWF REVW
LQIRUPDWLRQ QHHGHG E\ WKH RUJDWQWHDWMRQW L
WRWDO RI RUJDQLVDWLRQV SDUWLF&BODMWHGE HLWLQ
SHVSRQVH ([SHULHQFH 6XUYH\ &D5(®V SBWLIRDRAHD®
DQG WKH UHSRUW ZDV VXEPLWWHG WR 02+ LQ 0D\
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6+& V *ULHI DQG %HUHDYHPHQW 3XNEORKDWHEGRQWQ&DYIWE®HUWR
'"HDWK DQG :KHQ $ 'HDWK 2FFXU\D O$ O*DXW &/HH WWR BQ D(RWOE VK

Hi# 1/4,",,° pe€
,’1/4,,QO,,©,’aE
GVYas ZYp©0O,

7KH (QJOLVK YHUVLRQ RI WKH WZ R 3XHPH G VWA RWQH/
&DULQJ IRU <RXUVHOI DQG 2WKHUVKHQHU 'BD'WRW
2FFXUV $ *XLGH WR 3UDFWLFDO ODWWHEML YZH® HD
ZLWKLQ PRQWKV RI WKH ODXQFK WIERRINVVID\SU
VQDSSHG XS ZLWK GHPDQG IURP VHBMPEM WBBWRYLG
WKH SXEOLF IRU WKH 0DQGDULQ WHWRLRQ ERR MR
ZHUH GLVWULEXWHG IRU &DULQJ MYIWRXUDHEDWDR
DQG ERRNV ZHUH GLVWULEXWHG IREXUWXHQ$D
*XLGH WR 3UDFWLFDO ODWWHUV ERRMKVDI RWYSE&DQ I
IRU <RXUVHOI DQG 2WKHUV $IWHU D UWDIKR &
UHTXHVWHG IRU WKH SXEOLFDWLRIKRVEQFOWXGMBFK
VHUYLFH DJHQFLHVY VFKRROV DQ®WHDOKHURXZHRHJIL
WRWD O GRZQORDGY DQG YLHZV Rl VERMN KR Q\OKLHD
SXEOLFDWLRQV (IIRUWV ZHUH XQ GMKIHV B X EQLWRWKD
WUDQVODWHG WR ODQGDULQ WR UHRHAKODQDBIDEHLWY [
WUDQVODWLRQV Rl WKH SXEOLFDWLIRBRE ®WHR8O0D® (¢




6LQFH WKH DGRSWLRQ RI WKH 1DVXILEGIDQ GH\D O\LID

SURYLGHUV KDYH SDUWLFLSDWHGVHQ YVLFE| DKW
IURP $V SDUW RI WKH RQJRL ®@H BIVIRUWHW WR U K LL
WKH SURYLVLRQ RI SDOOLDWLYH FDUAHRDRURBR X SD D
IRUPHG WR VWUHQJWKHQ WKH FXUUHWRF LIDHD \DXQUH
VSLULWXDO FDUH SURYLVLRQ E\ D/ASHI FWBIOPWW 70O
ZRUNJURXS PHPEHUV ZLOO UHYLHZ RRWUWHOHN J
SURYLVLRQ RI SV\FKRVRFLDO DQGQMBERBPW®XR DO VW DRG
IRU PHDVXUHV RI VHUYLFH SURYLWIRWY LEHIBUR YHG
WR DGRSW WKH PHDVXUHV 7KH ZRUNXFURWE& HD QR\Z
PHDVXUHV E\ HQG RI

~Q DGGLWLRQ WR HGXFDWLQJ PHPEHWVSRBO LW LS
FDUH 6+& KDV HPEDUNHG RQ D QHZ U RWVHIFWQ WRJ I
VRFLDO VHUYLFH DJHQFLHV DQG FRPPXWXWLRKMDQ
DUH DFWLYHO\ LQYROYHG LQ WKFHRBBRYLWLRGZ RO GH
OLYLQJ ZLWK D OLIH OLPLWLQJ FRIQW&LVBIORDQ DX
LPSRUWDQW UROH LQ WKH HDUO\QW&HDK\RL IRFDWHR G
SDOOLDWLYH FDUH DQG DUH DPEDVYOIGIRWLVY W R D QK
IDPLO\ FDUHJLYHUV DQG DGYRFDWHWVRSDOSDWDWQ
FDUH 7KH FXUULFXOXP ZLOO VWUBQJMKHO SURK

Rl SDWLHQWYV ZKR GR QRW UHTXLH H DASH FZR 8 LMW
UXQ RI WKH FRXUVH LV WDUJHWHG DW WKH HQG RI

)% .&1 &0. ( (&2-(
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$W WKH OXOWLGLVFLSOLQDU\ )RU®RP 5H{YLOERQ@M RRKEDQFAL3UR
WKH )DFH RI '"HDWK '\LQJ DQG 6XIIHULQJ RQ -DQXDU

#' ;Slupracaz

7KH UG \HDU <RQJ /RR /LQ 6FKRR Q RW LOYHS 10 FHIGQ H L\C
3URJUDPPH XQGHU )DPLO\ OHGLFLQH KRGXPMHG LBA F
'U 1IRUHHQ &KDQ DQG 'U 7ULFLD <XQG PZLQALK/ V8 U & VDR
IRU FRPPXQLW\ DWWDFKPHQWY -W ZKHDH @BGBERO
VWXGHQWYV DUH DWWDFKHG WR KRNBUWDWHBDYHRIG
SDOOLDWLYH KRPHFDUH VHUYLFHV ID® ® GRS MR Q
RQH GD\ FODVVURRP WHDFKLQJ

)XQGLQJ ZDV SURYLGHG XQGHU WKH BNG TRHQR LR
3(&7 )XQG ZKLFK SURYLGHG IRU U WSKHJ &ONLXQGEH D
(GXFDWRU V IHH IRU +RVSLWDOV +RPSHDUWWXGE Q

IRU 2WKHU 2SHUDWLQJ ([SHQGLWKHH2222ZDV
JLYHQ WR 6+& IRU DGPLQLVWUDWLWYIMPPKSSRUW RI

YJRU WKH )< HQGHG O0DUFK W IRH U FHE Z WE K HDV VD R\

VWXGHQWY 7KH WK EDWFK RI VWDXBKHGN W RZ HW
RUJDQLVDWLRQV GXH WR &29-' SDQGHPDWLRARE
LQYROYHG LQ WKH WHDFKLQJ LQFOXGH

-Q SDWLHQW KRVSLFH DQG 3DOGVDW\LL H RDSULH H
'RYHU 3DUN +RVSLFH 6W $QGUHZ V BRBPAUYIKWQ +R
&RPPXQLW\ +RVSLWDO

+RPH FDUH 0:6 +RPH +RVSLFH $VVLVUL3IDRWSLF
+RVSLFH +&% +RVSLFH &DUH OHWWDLGRIVSRBH &I
&DQFHU 6RFLHW\



+RVSLWDO EDVHG SDOOLDWLYH FRBHLS8E WHRFW
KRVSLWDOV .KRR 7HFN 3XDW +RYV SUL WH®D W UBW
6LQJDSRUH 7DQ 7RFN 6HQJ +RVSLWDKU\DIOM 11
&DQFHU —QVWLWXWH

7KH WK /&3& 6+& 3RVWIUDGXDWH &RXGIMH QI IO/
KHOG IURP WKH WK WR WK $SULORFWRYWBWDE R
WKH FRXUVH

$ WRWDO RI 6+& /&3& 0')V ZHUH RUSDQOVHG ERWZ
ODUFK 7KH WRSLFV ZHUH ZLGH HODQ@RQJFDQGH
SDOOLDWLYH FDUH QHSKURORJ\ SMH®OIQDMW LRH

UHVLOLHQFH LQ FDUHJLYHUV DQG UFHKF DWLAR @ HDLN-LDG
HGXFDWLRQ 7KH VSHDNHUV LQFOXGWRF 5ROV ZRIWNH
SKDUPDFLVWY DQG IRUHLJQ H[SHUWYV

7KH DYHUDJH UHFRUGHG DWWHQGDQFHIEBY WKIZ®
WKH DYHUDJH DWWHQGDQFH RI URLQJ HIIRUWV2D
UHTXLUHG WR FXUDWH WRSLFV WRI HFRWPRX I LUM\O KM D
UHFHLYHG RQOLQH IHHGEDFNV IUWRRIRRXU 0'PW
2XW Rl WKH DWWHQGHHV ZKR SURY L ®IMGN MKGIH HY
LQGLFDWHG WKDW WKH\ VWURQJO\DWJ WHKH D/GIF V L BQ
UHOHYDQW DQG XVHIXO WR WKHLD IFRRUWD O KXV WK
ZKR IRXQG EHQHILWY Rl WKH VHVVLRQV

7KH VFKHGXOHG VHVVLRQV LQ )HEUXDWH B DR QG FHIDUWAK
GXH WR WKH &29-" SDQGHPLF

)% .&1 &0. ( (&2-(



0 -)%.&/ &0. ( (&2-(




0 -)%.&/ &0. ( (&2-(




0

)% .&1 &0. ( (&2-(

6+& 9ROXQWHHUV LQ EOXH ODQ\DRRKGE BWI WEKRIRWKUDW\6+& V
:HOO /HDYH :HOO $ &DUHJILYLQJ &RPPODQLW\ HYHQW RQ

) ;\_§Ea1£E11”]/4
p2p”l,©,2A

$ IRUPDO 9ROXQWHHU ODQDJHPHQW 6\VWWBGHR QKDYV
BHSWHPEHU DQG WKH 6+& 9RO XQW HIHIUF +DAAG\E
ODXQFKHG LQ ODUFK $00 QHZ YLREOHGQ WIHWK VD Q
RULHQWDWLRQ RI 6+& DQG WKH UROHV Rl YROXQWH

7ZHQW\ YROXQWHHUV SDUWLFLSDW HG (QQDWHPH Q&6 6
7RRO 6XUYH\ LQ $XJIJXVW RI WRRVUHVFRE P H\HG
YROXQWHHULQJ WR WKHLU IDPLO\ DQWKHP.HQG®WD
FRQWLQXH WR VHUYH LQ 6+& 2XW ROXQW IIRWUQ W DWF
VFRUH RI IRU DSSUHFLDWLRQ RI YROXQWHHUV E\

6+& ZDV DOVR LQYLWHG WR SDUWLRFLS D UWMF XDV WRQ
RUJDQLVHG E\ 1DWLRQDO &RXQFLO&B6 6RFQ R Q WSHHH
2SWLPLVDWLRQ 5HVRXUFHV RQ WKH URD &MD$ FNRL R
DQG LPSOHPHQWDWLRQ RI D 9ROXQWHHU ODQDJHPH

TRWDO QXPEHU RI 9ROXQWHHUV LQFEDWDEDVH DV R



7TRWDO QXPEHU RI 9ROXQWHHUV VHUWHRG |WORRFKS$S

%UHDNGRZQ RI UROHV IURP $SULO WR ODUFK

7KLV ILIJXUH ZLOO QRW WDOO\ ZLWKRWOKH WG HTUXYH QWX P/RHOWX &
SOD\ GLITHUHQW UROHYV DW GLIITHUHQW HYHQWYV
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'LWK WKH LQFUHDVLQJ SUHYDOHQF®WRR PXIOQNV®Y
0'52V WKH QHHG WR LVRODWH D QGANER RRWWOFRGR
GHOD\ LQ WUDQVLWLRQ RI SDWLHQWVVDWIGR /XK
LQSDWLHQW SDOOLDWLYH FDUH IDBLURSRMNG WK I
IRUPDWLRQ RI WKH ZRUNJURXS WR BGR®SRVDONEDV
SXW IRUWK E\ WKH ZRUNJURXS ZKLFK& ZID)V $HKQBRWV

DQG VXEVHTXHQWO\ VXEPLWWH G+RMIROWK H ROWL Q
FRQVLGHUDWLRQ

7KH 02+ VXEVHTXHQWO\ SURSRVHG WKWDNVZWWH W
$ 3URI %UHQGD $QJ -—-QIHFWLRXV ' M/MHPW HD WH QLR
DGGUHVV WKH SUREOHPV DULVLQJRUBPWLKH WRORL
0'52V 7KLV ZRUNJURXS ZDV VXEVHTXHQMA\ :PKDLU
<LQJ

7KH 2UJDQLVLQJ &RPPL
ZDV IRUPHG LQ $XJXVW
FRPPHQFH WKH SODQQLQ
638&& 7KH WKHPH
FKRVHQ LV (PEUDFH (QJ
(QYLVLRQ $FH 'D\WRQV
-QW O 3WH /WG KDV
DSSRLQWHG DV WKH 32&
FRQIHUHQFH YHQXH DV 0
%D\ 6DQGV 7KH HYHQW
UHVFKHGXOHG GXH WR &2
WLOO HQG 'HFHPEHU

3RVWHU R 63&& EHIR
UHVFKHGXOH



J # a ;
#H8 8 # 1 - #JN




7KH QHW GHILFLW IRU WKH ILQDQFEBO \HXWDWQG

##, 2 YapE ; E2€

7KH 1HW 'HILFLW IRU WKH ILQDQFLP® \HDWDHWVQG H

ZKLFK LQFOXGH WKH GHILFLWWKHH XWLOLVURP
RI WKH 02+ &RPPXQLW)\ (QJDJHPHQW &URNGI® HIXW O
4- *UDQW DQG VXUSOXV RI | UR P& KHKWHV & R
&KDULW\ 6XSSRUW 7KH GHILFLW WKDW 6+& KDV WR

)% .&1 &0. ( (&2-(




7TRWDO LQFRPH KDV LQFUHDVHG DV ¥FRP$WD UHGDDLFWN K
\HDU 7KH WRWDO LQFRPH UHFHLYHG )LIKURMK z
FRPSULVHG RI WKH 02+ *UDQW RI PPXQL G W
&KHVW &KDULW\ 6XSSRUW )XQG RI WLRQ\HQH
VXEVFULSWLRQ LQFRPH RWKHU LQFRPHGLEGEOGOLQ
6WXGHQW 3URJUDPPH DPRXQWHG WR R RWKHKUHU
VLIQLILFDQW VRXUFH RI LQFRPHGHHMAOWRDI LQ W
IRU WKH \HDU

7RWDO H[SHQVHV KDYH DOVR LQFUHDWKI DVHFRRSI
ILQDQFLDO \HDU 7KH PDLQ EXON RUJXWHH H[BBWQG
H[SHQVHV XQGHU WKH 02+ &( 4— *UDQWKRPDGH XS Z

RI WKH WRWDO H[SHQVHV LQ WHH HERDGF DDO® J\H
H[SHQVH LWHP ZDV HPSOR\HH EHQHILWYV H[SRIQVHYV
WKH WRWDO H[SHQVHV 7KLV LV (RRXQRZHECGIERM[\EHK
OHGLFDO 6WXGHQW 3URJUDPPH RI WDO H[SRIQWHK M

2WKHUV

&RPPXQLW\ &KHVW &KDUL

02+ *UDQW

JLIXUH 7TRWDO -QFRPH LQ )<

2WKHUV
OHGLFDO 6WXGHQW 3URJUDPPH

(PSOR\HH %HQHIL

02+ &( 4— *UDQW

JLIXUH 7RWDO ([SHQGLWXUH LQ )<

)% .&1 &0. ( (&2-(
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7TKH WRWDO [IXQG EDODQFH FDUULHG IRADADUG

'LWK WKH QHW GHILFLW RH UHWXUXQ & | WAKK
HIFHVV IXQGV XQGHU 7)& *% )XQG RO IXQG BDIKOH QWR
ZDV DV RI ODUFK

# :J,A, Y0, JpET

$V RI ODUFK 6+& KDV DFFXPX®BWHGE XEUH
7TRWDO RSHUDWLRQDO H[SHRGEWXUH ORWUWFW K

IURP WKH DFFXPXODWHG IXQG ZDVWLR RI 7
DFFXPXODWHG XQUHVWULFWHG IXQ A& WRUR SIHW RW L R
ODUFK ZDV FRPSDUHG WR LQ )<
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JRURQJ 7RD 3D\RK
%UDGGHOO +RXVH
6LQJDSRUH

7THO
"HEVLWHZ VLQIJDSRUHKRVSLFH RUJ VJ
(PDLO VHFUHWDULDW#VLQJDSRUHKRVSLFH RUJ VJ

IDFHERRN FRP VLQJDSRUHKRVSLFH
LOQVWDJUDP FRP VIQJDSRUHKRVSLFH




